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Generative Al use cases will have different impacts

< Prev | 01-02 I Next >
on business functions across industries. I

Generative Al productivity
impact by business functions'

Low impact SO i impact
Total, % of

industry

revenue

High tech 48-9.3
Banking 28-47

Pharmaceuticals and

medical products 25-45
Education 22-40
Telecommunications 23-37
Healthcare 1.8-3.2
Insurance 1.8-28
Media and entertainment 18-31
Advanced manufacturing® 14-24
Consumer packaged goods 14-23
Advanced electronics 13-23

and semiconductors
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Dreaming Planning Booking Pre-trip On-trip Post-trip
Personalized trip / itinerary planning Vacation assistant Loyalty assistant
Create per np rec when searching. planning. and booking trips Generate content and offer enhanced transiation and Increase frequency and

Asruption management relevance of follow-up and
re-sell
Digital experiences & marketing 'Cmdﬂcmm
Generale novel expenences and marketing content Provide talored, easlly generated answers 1or Cusiomer-
tacing staft
U lleled nt Reviews & complaints mai

IMprove INteracion and quality of reSponses with human-ike ot ASSSLants that are truly omnichannet

Automatically analyze Large sets of sockal media data for
sentiment and review oukcomes

Onboarding, training, and capability building
Enhance and acceierate the training and ondboarding expenence 1or employees (€g. fight crew, hotel reception) with customzed. interactive training

LHH2 CIE AHIXHCHE Lot 22| THH A0 2%80] S=EI= 20| OF, o2 ™, &, 22| 17 Z3sS X

ZX: McKinsey & Company (2023), The Promise of Travel in the Age of Al.
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