THE HOTELIERS
COMMERCIAL
OPTIMISATION
SUMMIT

“Smart Profit in the Age of Al & Sustainability v i | o g
R .f‘.’-‘ i o L . | . i o

L A

SEOUL 26 June 2026



MM M AI=: = 2EHIX HM2ko] Fet

From Search to Gen Al: Transforming Hotel Content Strategy

THE HOTELIERS
COMMERCIAL
OPTIMISATION
SUMMIT

0|Z=2| Ju Ri Lee
CIX|= 74 dE ap& $H=2 Manager, Digital Consulting, Korea
o2|0 E QIE{H|M'E C|X|E A B|A (MDS) Marriott Digital Service (MDS)

Mo THE HOTELIERS
hsmai COMMERCIAL OPTIMISATION SUMMIT SEOUL 26 June 2026




-—*—
FROM SEARCH TO GEN Al

Transforming
Hotel Content Strategy

T
Al-Powered Insights. Smarter Content. Better Guest Experiences.

® % 10 {0

News § Blogs

£
0

+ Allnsights

Cuest Prederences Corteet Oppersarstmt

wolren

Lunary Hotel in Seoud

-
/
|||||| RS
l readtant

Py 1h“~ 2 2



Marrioft

INTERNATIONAL

2023 - Present

Manager, Digital Consulting - Korea
Marriott Digital Services (MDS)

= |
o] 2| %..

Manager, Digital Consulting - Korea

Marriott Digital Services (MDS)
2018 — 2023 (5 yrs)
[ 4

JW Marriott Hotel Seoul

B Jurilee@marriott.com Marketing Communications

R, 82:104611:3203M)

B wwwlinkedin.com/in/juri-lee-4299321b7

~4\ Data-Driven Insight-Led CGP’ Results-Focused 8 Guest-Centric
al ‘)
S CHOE] 7|¥h oA A% B8 s MY Y R E-TEL = 1A FH A





http://drive.google.com/file/d/1fJ4YLT1QM2_7dBuqcwyJwvIcplpQRDFD/view

O A X[ZAZIESRENNR?

3

+ | AR 2LH7|



0% o i,

g
Al 7|8t HM
AME B NS LUt 222 YRS YA,

(McKinsey Consumer Survey, 2025)
n=1,927 (0|5 4¢!)

Sources U\ McKinsey & Company /") Search Engine Land
=/ The New Front Door to the Internet (2025) St SRECONSUMEE SRNLTHAY SMMECh Jotmey
Consumer Survey, n=1,927 (013 491) on Al Platforms Over Google (2026)

Survey, n=1,000 (0= 28|XH)

Al= 2 0o % HZ XIF0| £l AsLIC

7%

| 2H|Xt7t Google 2Lt
AlOIM HMS HE AIZ}

‘ (Search Engine Land, 2026)
n=1,000 (0|= &H|Xf)




| 8 Al BAHE Y7t Y ALBXL 4 (Sel: #ot %) 5

1,000 /\/1
- 802M (@) chawcer il
FQAIZAHE
ZF &M A
600 Sk . o HHEE AL AL £
400 »_ Microsoft M CHH| W2 4T E
160M Copilot
(0)
+126%
0

Source Similarweb - Al & LLMs Market Update 2026 Note H7F 838 AIEX} £ (MAU) 2|8
(Da1a as of March 2026) B GA2E 9 26y 8 E20 Qu
hitps:/www.similarweb. com/blog/insights/ai-lms-market-update-2026/



o 0O ChatGPT
= Q AMgsY 9 SR | F2
& Nz S FHEH
) . § . SEARCH —==# GEN Al G
gL N,

v »"‘(‘ g ",
THE O o|A OAMEHE =AE
crast M2 Al EXE 31 AFLICH
3= 200] opLct + ERacus

AlZt 517 AEFEELICE

¥ ot
|e

~

18



SLICE.

™3

A

|.

ol
ol

=

KF

X

=

I-I_-_-_

S AlO|AH =

ON

HIAIX] 2LHZ

o



@ chatGPT

HouUD 7b| 2 ME B 2HH. @

G woun il 2| 2 A2 U8 FHMSUAR.

172

w-‘_’_‘)"h.}' .. : 3 . & Qﬂr: 1!\! :
: Hr ‘\. b!v e

bt 2 :°~ %

-
AR R
'
“ —

A2tE M8 22y M8 JWE BILE ME PiolER| SR WAL ME  JW D2I0IE SCHR Aiof
* K Kk Kk * ok ok ok ok * ok ok Kk * ok ok ko L & & 2
Q57 882 Q&7 #X2 Q 847 24 0 57 Bap2 0 27 YAue

<= OfAIX] ELHZ)

O



NR?

ol

=H
AN

v

KF

X

9 9ff o] =2 &0

ON

HIAIX] 2LHZ

o






] 24
gHojx|

* ok ok ok ok

@) M2 &2 &1
A7t o 32817 d1sh= 8

G

Google
Business Profile

* % % kK

L

Tripadvisor

* ok ok kK

N7



O MEE =2 &5
A7t ¢ ER281 #1shs R

34 Google Tri z
- SO G poness roie Vpachisor

* ok ok ok ok * % % kK * ok ok kK

L

N

et oW st 29 et =Y

7 0f2]| RojA pHEE|= W
APt O 8fAshH= WY

B G @

7% ofgor [l 215 ooy | 71 ofwoy

AN

745 oj8oq

713 ojgoq

et 29 gt oW




T o of2] RojA uEElE HE
© AL &2 &5 AL BHiste 2

B G @ im

7t& of¥o

APL O E231H #ushs HE

215 ofmol || 71 ool 715 0f180]

71 ofgoq

Heret oW st 29 et =Y gt oW

Hegt o9

34 Google 2 Trivadvi ;s 3 . ‘
fpadvisor- el @090 000000 W PR esmseeESesLooes T p i
@ SHo|x| G Business Profile ‘ pe f
* kK k ok * % % kK * ok ok kK

L . .

AN

Y

l |

% %k ok k
7b% of¥ol| z|XstE ™

@ NEE 52 Wt YVSH AoH




T o of2] RojA uEElE HE
© AL &2 &5 AL BHiste 2

B G @ im

7t& of¥o

APL O E231H #ushs HE

215 ofmol || 71 ool 715 0f180]

71 ofgoq

Heret oW st 29 et =Y gt oW

Hegt o9

34 Google 2 Trivadvi ;s 3 . ‘
fpadvisor- el @090 000000 W PR esmseeESesLooes T p i
@ SHo|x| G Business Profile ‘ pe f
* kK k ok * % % kK * ok ok kK

L . .

AN

Y

l |

% %k ok k
7b% of¥ol| z|XstE ™

@ NEE 52 Wt YVSH AoH




A 2|2 2| S HLIE| B0 2|ZE F
OICI0iM SZAE 3= A F8MR?

2026V10] STAE Y S0, Xt & 0{R OFECHR QR CHYst HEIUIEIE
87|11 A& e HRLIE| Wo] 2|EEF FHELICE & EQI HICH YD} Zato]y! HIR),
LA Z2770| phst QAR MAIBILICE 34 2|2 Wa| W Zato|y! waiet
T & FAE MY G F2 MU 2

. o )
£. MREUE| B0I 2IZE ¢ Ha2zmye 2y

12 8

W PTIIELE HlE} Hefule] T8 z2loly Wet g4

1. M7t HE[H|E| (HR2f )
MEUIE| 10| 2| = & £ HiC M3} Cloet HEIWE|2 RSt YUF AYY 4 UBLICE

*  M2{L|E| ¥lo] 2|ZE: QIn|LE| &2} Zato]yl BIX|7} OLECHR QURE XS 3101,
288, 1%, 27t § CrYe HE[UIE| T2 20| FH|=(0f JUSLICH HE, 715 250HA
UFTIt 51 WL FAE HHELICH



A 2|2 2| S MLE| Hlo| 2|ZE F
OICIol|M SZAE 3h= A F8MR?

(3 AIZ57E ADIEOIN HEE +UMALCH X

—h Tripadvisor JrEs I

A 2|0 WaiobgLIE Ho| 2| XE R& ;’“
#E YU ECH RR4D AgLich .' Jb
AlS, MHIA, IR, HASOM 248 e o,
B2HE 2 /Uguch E

202640) SZAE A8 SO, X1 & iR OFECHR 2R, CIYE HEJUIEIS
87|11 A& = HRLE] Ho| 2|ZEF FHEULICE & EQI BICH YD} Zatoly! HIR],
LA Z2770| ehest YRR MAIRILICE 34 2|2 Wa| SUR Zatoly! waiet

T & FAE A (f F2 MU 2

’ Reddit SiLIEl ZaY

r/BaliTravel B0 & 22| BErE
A B 27|, $H ZRIEO] it
Cie g weIauc

. .
£. M2ILiE] Hjo] 21X E ¢ A2z el 3y

® (5 Golerie Magazine oft e oA
A 21 it HALIE| ol 215 E9| ERIE
12 8 CIXRL, AHi2, 28 713§ Bl2stol Bt lz:”
N—— Offf AEIOf Uk MAR AVULC. | Monna
QM OIn|LIE| & FE] HE[UIE| Z20Y oyl wWat SM \
(5 Google 34 e (Y 5K
1. QMEQ} oHE|H|E| (&l212] Al F 21EEQ AK, 712, BOINH, 0/ Tt
NelA § 71 HUE olgaLc
MLIE| BO] 2|ZE = & EQI bjC T CiIB HEHIE|2 Rt YT AR 4 ABLICL
: @ roceboo 34 19 (12 58)
*  M2L|E| #lo] 2|ZE.: QIT|LE| #2} Zatolyl BIX|7} OLECHR QURE X B 5101, ST
F2ZES FA HOPZM Z22 4,
Aw82, 719, 27} § T8 HEU(E] T2 020| FH(SI0] YSLICH HE, 7% 2504A S g

YFTIt F1 WIS FAE BHLICH fmaUd.



-5 3 5 - D¢

el 52 X 0121 Roi| A 0{2] Z1HE SEstn b8 XEet =98
YT ErREl= YR Xz HEE FH
@ auamom . @.° W

i oENey
Tripadvisor '

‘ Reddit
(52 oexs

M 23401

SR TESCEEVARS |
' 4 v g ug

¥ AJEIE gy' y : :‘:E "" -T. Fy
vy el b #— =
v B% HA :

v 2ol

o[ pm AnsEE B8

N /

o[ Q mmma v )




Ili]!

-+ | TIAIX] 2LH7|



Gallery

3
3
I
5
<)
5
3
<

FAQS svatable

Frequently Asked Questions

N

5)

8 BAO|E (215

o900
[P —

LUMINA

2IY YL

i)
¥

|

AL

O A
e Fye
2l



1 *
e
|
|
|
I
|
=

VoL

SY HALO|E (215 %) Al AAR HEE RSL|CH

=

LUMINA =

SOUNIGVE #OTEL

® B O

>3

29 Azt

FAH YR . s . .
2l . T e ' ..... Cememeeaaaan

Q ®EIC Y s YA



APt B2 RS 71

Y HAIOIE (5 %) Al AAZ MEHE X2 |0} C}2 s8S xash|CH
L N
LUMINA = @ om0l s su a3

SOUNIaW =OTIL

..... > — © s sus zvne

ox
HT
N
o
pri=]
rlo
}o|«
pe
njo
nz
™

FHOM Hi2|



i
;:‘l.:,
[}

HIAIX| ELH7|

HO



SH ZHOIX] oflAl (&IH)

hg 5:&".5:: STAY WELLNESS DINING  OFFERS _

Wellness for

Body, Mind & Fa -
4 L @
L) AR a
WELLNESS FAMILY HEALTHY LIFESTYLE
Mindful living Together time Nowurishing you

O z:3s

=233 7% AEIEl AP/ Ald/My| &



SH ZHOIX] oflAl (&IH)

h&{fyﬂi}:’ STAY WELLNESS DINING  OFFERS _

Wellness for
Body, Mind & Fa

4 L @

e

& b 2

WELLNESS FAMILY HEALTHY LIFESTYLE
Mindful living Together time Nourishing you

O z:3s

=233 7% AEIEl AP/ Ald/My| &

A7} {8 S (ChatGPT i 0|Al)

0 NS U2 off B4 MM

HFE Myl 2|=E
*kkk(r 48

SUF  SIY AR

HE 2y s
*h Kk 45

U SEY AR

HE ©2ZRE
*hk A4S

UK | SUT  TIEUG

2| SH
L3 3 2 3 KN

U Su7 JHERuY

) —



SH ZHOIX] oflAl (&IH)

h&{fyﬂi}:’ STAY WELLNESS DINING  OFFERS _

Wellness for
Body, Mind & Fa

4 L @

e

& b 2

WELLNESS FAMILY HEALTHY LIFESTYLE
Mindful living Together time Nourishing you

O z:3s

=233 7% AEIEl AP/ Ald/My| &

Al7} 458t S (ChatGPT &t 0jlA])

© r7cuuow e e

HZE Al 2| =E HE i oW
ok hhT 48

HE W 2|IZE Q2| &%
*hAkr 46 *hkkir 45 1 3 3.2 8 XX
2WUF | 297 IR RUW | UV IR

WK | 2YW  RUY 2WE LYY IRUN

e —

‘ s Of0| 20| § Z2UO0| B Y FHHF

: 22| 54
HFE 7| ZER &Y §ye| 71E 2|XE HF #@eol 29
T Sk h ki 47 T @ 7% s
NESt MyEzoR woMel BRMY | wowa | xE puBes Fooey jxzeay YR Us



= Al

0|0 =H

ol -
i -

ol .

101

ON

HIAIX] 2LHZ

|

==
L}



@ Authority

J

N

@ FAQ 7y | Reviews @ Content
"t N /

‘\\_/

MARRIOTT = HYALT = Mandarin Oriental
Recognized Worldwide

FOUR SEASONS

Photos

Guest reviews Park Hyatt Seoul

Luxury is Personal

Frequently Asked Questions

Forbes

ol Brands
What time s check-in/check-out? el Brands

Overview Rooms Dining Ofters  Weliness

ur cancelation

Overview

Condé Nast
veler

s In Asia

Do you offer airport transportation?

Are pets allowed?

Do you have acces

Great stay!

s & Suites

The staf! was friendly and helpful

veny Experiences
The room was clean and comfortable
Indoor Pool & Fit

Spa & Welness

Hilton

FOR THE STAY" MANDARIN ORIENTAL
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