HSMAI Academy: Resources for Hoteliers

Jackie Douglas Pallavi Nirula Nath

President Founder & Managing Director
HSMAI Asia Pacific Maverx



HSMAI Academy: Resources for Hoteliers

Glen Grosic Aaron Daza

Managing Director - APAC Digital & Academy Manager
HSMAI HSMAI Asia Pacific



hs‘rlllleu

FUEL SALES # INSPIRE MARKETING ¢ OPTIMIZE REVENUE

asia.hsmai.org

HOSPITALITY SALES & MARKETING ASSOCIATION INTERNATIONAL




Regions & Resources

TOOLS & EDUCATION

i~= Access to useful marketing, revenue, sales tools and
special Member rate educational opportunities through
HSMAI Academy

@ E:‘_] INDUSTRY EVENTS
22(vj Special member pricing on all HSMAI programs,

events and publications including the annual
Revenue Optimization Conference (ROC)

AMERICAS

@ INDUSTRY INTELLIGENCE

= Monthly Insights on latest trends, best practices,
EUROPE and case studies for sales, marketing,
and revenue optimisation

@ @iz PEER NETWORK

Local, national and international contacts

ASIA PACIFIC MIDDLE EAST

@ 3&" GLOBAL MEMBERSHIP

Opportunity to participate in programs and eventsin
multiple markets globally at special member pricing
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HSMAI APAC Mission
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To create a regional community that provides Commercial Hoteliers with:

Connection | Thought Leadership | Best Practice Exchange | Education| Networking
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HSMAI Asia Pacific — 2 Key Areas

hsmal hsma1

ACADEMY
Professional Society of Commercial Hoteliers Futureproofing Your Career

Globally recognised Certifications
Conferences, EvenTS, Nefworking, Intel and Trgining for Hoteliers
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Commercial Hoteliers Community
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2026 APAC Events asia.hsmai.org/events

CONFERENCE

REGIONAL

14 - 15 MAY 2026

NATIONAL

THE HOTELIERS ’ THE HOTELIERS
COMMERCIAL : p COMMERCIAL
OPTIMISATION | OPTIMISATION
SUMMIT ' SUMMIT -
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hsmal JAKARTA 12 Nov 2026 hsma1 SEOUL 26 Jun 2026
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THE HOTELIERS
COMMERCIAL
OPTIMISATION

By Region/ Country

2 - [ -
SENIOR COMMERCIAL o?ncsks THAILAND GENERAL MANAGERS
(APAC) ROUNDTABLE ROUNDTABLE

Q SINGAPORE | @ 15 MAY 2026 Q BANGKOK | f 24 MARCH 2026
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KNOWLEDGE EXCHANGE & NETWORKING
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PowerUp Knowledge Exchange
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Learning & Development

hsma1
ACADEMY

Future Proofing Your Career
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Professional Certifications

Globally recognized Certifications

DISTINGUISH for Commercial Hoteliers

HSMAI CERTIFICAT
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Professional Cerfifications — Study Guides

Globally recognized Certifications for Commercial Hoteliers

THE HOTEL
SALES
LEADERSHIP
PLAYBOOK:

Winning Strategies
for Success

The Study Guide of the Certified
Hotel Sales Leader (CHSL)
Gertification

hsmalcartifications.org

Evolving Dynamics:
From Revenue
Management to
Revenue Strategy

THE STUDY GUIDE FOR
THE CERTIFIED REVENUE
MANAGEMENT EXECUTIVE
(CRME) CERTIFICATION

l{
3RD EDITION

By Kathleen Cullen, CRME
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HOSPITALITY DIGITAL MARKETING ESSENTIALS:

A Field Guide for Navigating
Today’s Digital Landscape




Certificates & Competency Courses

Certificate in Revenue Management
(Hosplhhly)
ster the fundamentals of Revenue Management witt

online

.....

Hotel Data Analytics
Essentials <

ONLINE COURSE

4D 8-10 hrs vance @ Self-paced
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1D 90 Mins

Optimize your Hotel
Revenue Meetings

ONLINE COURSE

&7 Upskilling

ONLINE COURSES

4D 3 x 60 mins &5 Upskilling Self-paced




New Courses — Al Search

myhsmai IRA 10T arhsmai IRR 1000

ACADEMY ACADEMY

Adapting Hotel Optlmlzmg:E[Gf’ )

Content to mages & Vldeo

Al Search
Course
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https://academy.hsmai.org/adapting-hotel-content-to-ai-search-course/
https://academy.hsmai.org/optimizing-hotel-images-video-to-ai-search-aeo/

New Courses — TRM & Sales

mhsma qyhsmai
ACADEMY

ACADEMY

Events Revenue
Management
Course
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academy.hsmai.org

CHSL

ACADEMY &%

4 CERTIFICATIONS

30+ ONLINE COURSES
2 CERTIFICATE PROGRAMS
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