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WHY MICE

Meeting Incentive Convention Exhibition Mega-Event
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“The global meetings and events industry is
expected to reach $1.46 trillion by 2026, putting
it on the same scale as the global advertising

industry, airline industry, and luxury goods
market. This shows how significant meetings

and events are to the global economy.”
MICEINDUSTRY
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Business Events are Business Tools.

It’s not about how well you execute the event, 
but how effectively you create IMPACT.



#1 Demand is Shifting Globally
Planners are taking business outside US
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Source: Cvent Supply Network 

Venue Sourcing Growth 2025 vs 2024
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#2 Experience-First Events
Experience is the new currency

Shift from destination-led to experience-driven events
Focus on ROX (Return on Experience) and ROE (Return on
Engagement)
Measured by impact, connection, and meaningful outcomes
No longer where it takes place, but what it delivers
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#3 Hyper-Personalisation
One event, many journeys

Data-driven attendee profiling
Tailored agendas, dining, networking
VIP-style expectations even in groups
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#4 AI-Driven: 
What Hotels Must Adapt To
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AI is transforming how meetings are
sourced and shortlisted
Hotels must provide structured,
complete data to be visible
Speed of RFP response becomes a
competitive advantage
Pricing is transparent → compete on
value, not just rate
Demand for personalised, flexible
solutions continues to rise



#5 The Rise of Micro Events 
Smaller Scale, Greater Impact

“Micro events” typically ranging from 10 to 100
participants, are designed to foster genuine

engagement, create trust, and deliver
measurable value. Some are regional gatherings

with shorter time commitments; others are
invite-only retreats or focused summits.
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#6 Regionalisation of
Meetings:

 Relevance drives content and
location

Content is increasingly designed around
regional audiences, priorities, and
context. Meetings are moving closer to
where participants are based, improving
relevance, engagement, and overall
outcomes.t
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#7 Generational expectations are diverging fast
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One event, different expectations.
From Baby Boomers to Gen Z, preferences vary across format, technology, engagement,

and purpose.  Standardised event design no longer works. 
Planners must create flexible, multi-layered experiences that cater to diverse

expectations while delivering a unified outcome.



#8 Sustainability & ESG 
as Standard

Not a trend. A requirement.

Across UK and Europe and increasingly
globally: Companies are now required to

disclose sustainability data (e.g. CSRD). ESG
reporting must be measurable, comparable,

and verifiable. ESG is used to assess risk,
performance, and long-term value 

© Licensed to Curated Partner Company Limited. All rights reserved.



Meeting Industry Pulse                Survey

Source: Northstar/Cvent Meetings Industry PULSE Survey

March 2026 Key Takeaways:
Planner sentiment has softened, with pessimists now outnumbering optimists.
Booking activity and sourcing timelines remain largely unchanged.
Attendance expectations are moderating as planners adopt more cautious
assumptions.
Cost pressures persist, but planners are adapting to a sustained high-cost
environment.
The perceived value of face-to-face meetings remains strong.
Events are expected to deliver broader business outcomes beyond education and
networking.
Regional and organisational approaches to DEI and sustainability are diverging.
Planners are placing greater value on partners who help navigate complexity.
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The future belongs 
to those who see
where it is going 

and act on it.
Kwan Juthamas

© Licensed to Curated Partner Company Limited. All rights reserved.



Kwan Juthamas
Founder & Chief Curator

CURATED PARTNER COMPANY LIMITED
kwan.juthamas@curatedpartner.com

 

Thank You
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