




APAC Hospitality Impact Study

Scan here for full 
report



The Rebooking Paradox

BUT…

Satisfied with 

their hotel stay86%

Feel their stay was 

worth the value paid61%

Will not rebook the 

hotel they enjoyed63%

Will stay in the same 

place as before37%



Personalisation Drives Revenue



Reasons for Satisfaction: Where Everybody Knows Your Name



The Impact of Small Gestures

26%
appreciated 

personalised-
to-them

touchpoints.

40%
value being 
given their 

favourite room.

68%
will spend 

more with a 
good loyalty 
program in 

place.

56%
prefer to have a 

consolidated 
view of 

charges.



Revenue Beyond the Room
– Unlock Your Untapped Revenue Potential

Targeted Upselling

Monitor RevPAG in real-time; use guest 

data to create personalised offers

Dynamic Pricing & Capacity 

Management

Optimise pricing for peak and off-peak 

seasons, maximise ancillary revenue.

On-Demand Services

Real-time data drives flexible, guest-

centric services.

Proactive Guest Service

Empower staff to anticipate guest needs 

to enhance experince & spending.



The Potential Beyond RevPAR

A unified guest 
profile is a platform 

for revenue and 
margin growth



The Unified Guest Profile 
– One Guest, One Profile

Privacy
and Security

Centralised
Platform

Scan here to learn 
more about 

Agilysys Intelligent 
Guest Profile



Connected Experiences Agilysys Hospitality Product Suite
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OPTIMIZATION

SURVEYS & RE-ENGAGE

ACTIVITIE
S

Food &
Beverage

Hospitality & 
Leisure

Inventory &
Procurement

3rd Party Solution Integration With Modern Restful APIs
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