
Hotel Payment Solution Partner

Disclaimer

This presentation has been prepared by Eximbay Co., Ltd., ("Eximbay") as of April 2025.  It does not purport to contain all the information that a prospective business partner 
or investor may require in connection with any potential partnership with or investment in Eximbay.  Eximbay assumes no obligation to update any information contained herein.
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1. What is an Oracle Payment Interface?

Why Integrated Payments 

Enhanced Security 
and Compliance

Oracle Payment Interface 
introduces tokenization of 
card data. This will 
significantly reduce the 
scope of PCI Security 
concerns for any customer.

Automated Payment 
Services

Integration Payments via 
OPI enable our customers 
to automate payment 
processing with the 
support of Pre-
Authorisation and Deposit 
rules that can be preset 
for any Reservation Rate.

Flexibility and Choice 
in Payment Services

Our partners perform 
integrations to the Oracle 
Payment Interface 
specification which 
supports EMV Chip and PIN, 
Credit Cards, Digital Wallets, 
Gift Cards and Debit Cards.

Enabling Global 
Payments

Currently supported in 
80+ Countries through 
Oracle Partners. 

Referred by Oracle Document
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Payment Solution Partner 
(VAN + PG + OPI SPI + DCC + Hardware)

1. What is an Oracle Payment Interface?

What is an OPI? 
ORACLE PAYMENT INTERFACE (OPI) – Design by Oracle

Oracle Hospitality 
Property Management Solutions
Opera | Opera Cloud | Suite 8 | 
Cruise Shipboard Property Management System

Oracle Food and Beverage  
Point of Sale Solutions
Simphony | RES | Simphony FE | 9700

Oracle Retail
Point of Sale Solutions
XStore

Third Party 
(Only OPI)

Acquirers and 
Banks

Payment Solution 
Partner

(VAN + Hardware)

Acquirers and 
Banks
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2. Why OPI is Challenging in the Korean Market?

Why OPI is Challenging in the Korean Market (EXIMBAY vs Competitor)
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2. Why OPI is Challenging in the Korean Market?

Key Issues from the Hotel's Perspective & Comparison 

* It was not implemented until 2024, and although it was recently claimed that this feature has been implemented, it has not been validated in actual 
operations.

**PED: Pin Entry Device

Features EXIMBAY Competitor Remarks

PCI DSS Certification O X

Partial reversals & DCC O X *

Pre-Authorization in Reservations O X *

Auto Approval & Card Payment in Front O X *

Real time credit card change/cancellation O X

Final auto charge & Pre-auth cancellation O X *

Reconciliation O X

DCC O △
EXIMBAY is a PSP that manages OPI 

and DCC as a unified system
Optimized UI, e-receipt, mobile/email O X

The company offers both PED and OPI solutions** O X
EXIMBAY is a PSP that manages OPI 

and VAN as a unified system
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3. Why G-Billing OPI?

100% implementation through the automation of all features provided by OPI
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3. Why G-Billing OPI?

Achieving comprehensive automation of hotel operations

100% implementation of Oracle OPI global standards

• Support for card receipt reissue, SMS, and email 

transmission

• Intuitive real-time transaction inquiry

• Payment processing using only OPERA

• No additional on-premise server required in the hotel

• Automated process ensures zero human error

• Convenient add-on functions provided via Agent

• Function to issue cash receipts

• Support for customized billing program

• Real-time transaction and automatic sales status updates

• Auto Balance Check for automated reconciliation

• Auth Release for automatic pre-authorization cancellation

• Streamlined operations through integrated offline and 

online payments

• Customization based on Opera Business Date

• Batch billing and partial cancellations
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Daily Time Consumption : Manual vs Automated Payment Processing

3. Why G-Billing OPI?

Assuming a hotel processes about 300 check-ins and check-outs per day,

G-Billing OPI
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3. Why G-Billing OPI?

Annual Time and Labor Cost Wasted : Manual

($ 168,500 USD)

($ 252,300 USD)
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4. Demonstrations

Case 1- 16

Case Function Operation Title Last Name First Name Day(Check In) Day+1(In House) Day+2(Check Out) Remarks

1 Pre-Authorization Check In Ms. Hotel Test 1 Pre-Authorization

2 Pre-Authorization Walk In Ms. Hotel Test 2 Pre-Authorization

3 Sales Completion Check In Ms. Hotel Test 3 Sales Completion Room Charge Only

4 Top Up Authorization In House Ms. Hotel Test 4 Pre-Authorization Top Up Authorization Balance > Pre-Authorization

5 Domestic card Check Out Ms. Hotel Test 5 Pre-Authorization Pre-auth >  Balance

6 Domestic & Foreign Check Out Ms. Hotel Test 6 Pre-Authorization Pre-auth =  Balance

7 Domestic & Foreign Check Out Ms. Hotel Test 7 Pre-Authorization Pre-auth <  Balance

8 Foreign card Check Out Ms. Hotel Test 8 Pre-Authorization Pre-auth >  Balance

9 Partial Payment Check Out Ms. Hotel Test 9 Pre-Authorization Partial Payment with CC

10 CXL & Change CC Check Out Ms. Hotel Test 10 Pre-Authorization Payment CXL & CC Change

11 Cash Payment Check Out Ms. Hotel Test 11 Pre-Authorization Cash Payment with issue cash receipt

12 Token Payment Check Out Ms. Hotel Test 12 Pre-Authorization Pre-auth <  Balance

13 Moto Reservation Ms. Hotel Test 13 Reservation

14 Reprint CC Receipt After Check Out Ms. Hotel Test 14 Pre-Authorization Reprint CC Receipt and send by email

15 Reprint CC Receipt After Check Out Ms. Hotel Test 15 Pre-Authorization Reprint CC Receipt and send by SMS

16 Change Pre-Authorization After Check In Ms. Hotel Test 16 Pre-Authorization Change Pre-Authorization
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5. References

PCI-DSS & Oracle Certificates
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EXIMBAY 

EXIMBAY 

, 54%

KG inicis, 

15%

KSNET, 

8%

NHN KCP, 7%

Toss Payments, 

5%

기타 14개 PG, …
Online PG Fee Market for 
Oversea payments

Global Credit Card

Global Digital Wallet

ChinaJapan

5. References
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5. References

Partner & Hotels



Hotel Payment Solution Partner

Thank you


