


Connect with me





Smart Phones



Smart Homes



SMART CITIES



Google City

Video







SMART EVENT



Smart (and Exotic) 

Venues





Floating Hotel



Floating Hotel

Video



Why MICE Needs a Tech 

Transformation Today!

86% 
of planners anticipate increased use of AI tools 

during the venue sourcing process.

83% 
of the business sourced is awarded to the first 3 

responders

35% 
of planners say that an emphasis on sustainability 

will shape their planning priorities in 2025

36% 
of planners rely more on technology to source 

hotels and venues.

$18 

BILLION

RFP Globally 

Sourced through 

CVENT









Post Event

Time Savings

Content Creation
Attendee Experience
Personal Assistant

Pre-Event

Brainstorming

Venue Sourcing

Scheduling

Meeting Management

Content Creation

Audience Segmentation

Personalisation

Localisation

Accessibility

Onsite Chatbots

Matchmaking & Recommendations

Data Analysis

Summarisation

During Event

AI Opportunities in Events



Venue sourcing

AI-powered Cvent Supplier Network

Event Diagramming

AI Diagram Assistant for layouts

Rooming List Assistant 

Cvent Passkey for accommodation

Natural language Search

Planner Navigator for Insights

Cvent AI Powered solution



The AI Playbook for Hoteliers

Audit Your 

Data

 garbage in, 

garbage out

Start 

Small 

chatbots, pricing 

tools, proposal 

automation

Upskill Your 

Teams 

AI literacy is the 

new digital 

literacy

Partner 

Smartly 

platforms like 

Cvent already 

have built-in AI



Download the AI Playbook



The hospitality industry is built on connection. AI simply makes those connections 

smarter, faster, and more meaningful

What does this mean for you?

Importance of MICE and the Adoption of Technology in 
the Hotel Industry

Navigating the Non-Linear Planner Sourcing Journey

Adopt AI-powered platform



Mice manifestation yogic photo

$1.9 Trillion 
Global Market 



Persona + hotel barrier 

Persona 
+ 

hotel 
barrier 

I need to find ways to be more efficient with my 

time.
Hi, I am Abdul
50 Years of Age

I need more visibility into the success of our 

events.
Hi, I am Jessica
42 Years of Age

I need to be able to easily access, report, and 

act on all our event data.
Hi, I am Rose
32 Years of Age

I need to use technology that our attendees and 

stakeholders can use easily and enjoy.
Hi, I am Trisha
27 Years of Age





Friday, 11 July 2025 | Fairmont Singapore

Register for
Cvent Accelerate 
Singapore!

Scan to 

Register



Q&A
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