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MICE Revolution!
Al & Smart Tech for Future-Ready Event Success
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Smart Homes
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Why MICE Needs a Tech
Transformation Today!

86% $18 35%

of planners anticipate increased u; hat an emphasis on sustainability

during the venue sourcing | ir planning priorities in 2025

BILLION

839% RFP Globally

of the business sourced is awarded Sourced thI'Ongh zly more on technology to source
responders CVENT hotels and venues.
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Customer segmentation

Session recommendations  Education assessment  Restaurant recommendations

Virtual reality training Social media scheduling

User experience design  Team collaboration
e Inventory management c . R
ampaign optimisation

Social media monitoring A t t
Market research Compliance monitoring u O I I I a I O n Content marketing strategy
Document management Cybersecurity S t. t I 1 .
Content generation e n | | | l e n a n a yS l S Investment analysis
[ J

Time management

Email automation P b | | Sales forecasting
ro e I I l S O VI n Predictive analytics Contract management

Speech recognition .
° Chatbots Analysis

oo cymgenen [ ) 3¢ 5 ProCeSSING coyun
Inventory tracking Learning

Legal research

Customer service

Translation Virtual assistants

Attendee Matchmakiing

Ad targeting Optimisation

o Efficiency
D - Personalisation
Environmental monitoring ata mining

Traffic optimisation

. . . . . ' sati
Data visualisation _ Email organisation
. . . . re I I O I I Fraud detection B
Language translation Email marketing automation C : udget management
Travel planning )
Recommendation Weather forecasting Demand forecasting

L] [ ] [ ]
Competitive analysis D e C I S I O n - m a kl n g Image recognition Document analysis

Content curation Pa tte rn recog n |t|0 n Risk assessment

Fraud prevention . . Website optimisation
Customer relationship management

Project management Lead generation Natural language processing
Supply chain management
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Al Opportunities in Events

Time Savings
Content Creation
Attendee Experience
Personal Assistant

!

Pre-Event

Brainstorming
Venue Sourcing
Scheduling
Meeting Management
Content Creation
Audience Segmentation
Personalisation
Localisation

v
During Event

Accessibility
Onsite Chatbots
Matchmaking & Recommendations

!

Post Event

Data Analysis
Summarisation



Cvent Al Powered solution

«««««
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...................
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adag
odag
Ooo
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Venue sourcing
Al-powered Cvent Supplier Network

Event Diagramming

Al Diagram Assistant for layouts

Rooming List Assistant

Cvent Passkey for accommodation

Natural language Search

Planner Navigator for Insights
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The Al Playbook for Hoteliers

Audit Your Start Upskill Your Partner
Data Small Teams Smartly

garbage in, chatbots, pricing Al literacy is the platforms like

garbage out tools, proposal new digital Cvent already
automation literacy have built-in Al
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Download the Al Playbook

2025

PLANNER SOURCING REPORY
ASITA

i SCAN ME

’
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What does this mean for you?

The hospitality industry is built on connection. Al simply makes those connections
smarter, faster, and more meaningful

Importance of MICE and the Adoption of Technology in
the Hotel Industry

N
Navigating the Non-Linear Planner Sourcing Journey
J
N
% Adopt Al-powered platform
J

hsmai
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Global Market




Hi, | am Abdul
50 Years of Age

‘ D , Hi, | am Jessica
Persona Bl 42 Years of Age

+
hotel

barrier -
, Hi, | am Rose
; 32 Years of Age
Hi, | am Trisha
27 Years of Age
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| need to find ways to be more efficient with my
time.

| need more visibility into the success of our
events.

| need to be able to easily access, report, and
act on all our event data.

| need to use technology that our attendees and
stakeholders can use easily and enjoy.

Mhsmai
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Register tor
Cvent Accelerate
Singdpore! ACCELERATE

Friday, 11 July 2025 | Fairmont Singapore The Premiere

Conference for

Event,
Marketing, and
Hospitality
Professionals

FRIDAY, 11 JULY 2025 |

- Scan tO 10:30 AM - 6:00 PM SGT |
Register

s’
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