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Creating an amazing travel experience requires

Having the most tempting offer

aŀƪƛƴƎ ǘǊŀǾŜƭŜǊǎΩ ǎǘŀȅǎ ǳƴŦƻǊƎŜǘǘŀōƭŜ

Standing out from the competition

The changing landscape of travel

Travel has evolved, and 
so have customer 
expectations

.ǳǘ ǘƘŀǘΩǎ ŜŀǎƛŜǊ ǎŀƛŘ ǘƘŀƴ ŘƻƴŜΦ !ƳŀŘŜǳǎ IƻǎǇƛǘŀƭƛǘȅ 
understands these challenges and is here to help.

4
Managing the unexpected
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Helping our 
customers at every 
step of the journey

!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ ōŜǘǘŜǊΦ
5

From the moment travelers begin 
searching for their trip to the time they 
return home, Amadeus empowers 
hotels, destinations, and travel 
providers with industry-leading 
technology and insights that enable 
exceptional experiences at every step of 
the journey.

Inspiration

Shop

Booking

Pre-tripOn-trip

Post-trip



Industry challenges 01.
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Sound Familiar?

άLǘΩǎ ŘƛŦŦƛŎǳƭǘ ǘƻ 
understand the full 
guest profile across 
ƳǳƭǘƛǇƭŜ ǎȅǎǘŜƳǎέ

άL ǿŀƴǘ ǘƻ ǳƴŘŜǊǎǘŀƴŘ 
which guest segments are 
the most profitable to 
focus my efforts more 
ŜŦŦŜŎǘƛǾŜƭȅέ

άLǘΩǎ ƘŀǊŘ ǘƻ clearly 
understand how my 
property is performing 
compared to the 
ŎƻƳǇŜǘƛǘƛƻƴΦέ

άL ǿŀƴǘ ǘƻ increase 
revenue, especially 
through my direct 
ŎƘŀƴƴŜƭΦέ 
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Transform challenges into solutions
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Welcome to Demand Generation
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Demand Generation occurs in five stages

Marketing + Revenue + Sales Alignment

Gain Market 
Understanding 

Identify & Attract 
Travelers

Engage 
& Persuade

Personalized 
Booking 

Experience

Encourage 
Future 

Bookings
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Addressing all five stages with 
ONE focused solution

© Amadeus IT Group and its affiliates and subsidiaries

ONE comprehensive data set

V 360-degree view from market, property, and 
guest data

ONE intuitive guest experience + design

V Increase demand and bookings with a 
streamlined, personalized guest journey

ONE partner to grow with

V Partner with 30+ years of shaping the future of 
travel

The only strategic solution serving the hospitality industry

Understanding

Travel 
Intelligence

Media

iHotelierWeb

Guest 
Management

Amadeus 
Demand 

Generation

AttractingRe
ta

in
in

g

En

ga
gi
ngConverting



Pillars of Demand Generation 02.
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One comprehensive 
data set
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360-degree view from market, property, and 
guest data

Amadeus Demand Generation  |

Understand how travelers are booking and how 
your competitors are attracting them

Identify feeder markets, lead times, and rooms to 
promote to get the best RevPAR possible. 

Increase guest conversion and revenue

Leverage guest data for targeted ads, promotions, 
email and web communications to convert
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More data
More 

Bookings

Market data

Property data

Air data

Guest data

Shopping data

Better informed
Decisions

Media targeting

Channel planning

Promotion strategy

Conversion optimization

Guest communications

One comprehensive data set
Industry-leading data informs your strategy to increase demand and bookings

Amadeus Demand Generation  |

Competitive set data

Travel agency data

Competitive set data

Travel agency data



How to generate demand for 
your property

03.
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One comprehensive solution and partner with 30+ years of shaping the future of travel
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One partner to grow with

Amadeus Demand Generation  |

Demand Generation

TI + Media iHotelier Suite 

Travel 
Intelligence

Media iHotelier Web GMS
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Inspire more customers and increase engagement
²ƘŜƴ ȅƻǳ ŎƻƳōƛƴŜ ǘƘŜ Řŀǘŀ ŀŎǊƻǎǎ ƻǳǊ ǎƻƭǳǘƛƻƴǎΣ ƛǘΩǎ ŜŀǎƛŜǊ ǘƻ ƳŀƪŜ ƛƴŦƻǊƳŜŘ ŘŜŎƛǎƛƻƴǎ

Amadeus Demand Generation  |

Travel 
Intelligence

Media iHotelier Web GMS

Loyalty status

Preferences 

Demographics

Target Audience       |       Relevant Messaging      |      Budget Allocation

Comprehensive data to define:
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C
O

N
F

ID
E

N
T

IA
L
 &

 R
E

S
T
R

IC
T

E
D

Source market rates

Competitive rates

Competitive share need 
periods

Source air market data

Competitive set data

Forward ςlooking occupancy 
and ADR insights

Agency data

Property feeder markets

Room rates by occupancy

Lead time seasonality 

Audiences & affinities

Shop & bounce rates

Forward-looking 
ADR and RevPAR

On the books occupancy

Agency data
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Unlock the right Insights to Transform 
Your  Business Potential

Establish profitable demand 
strategies with greater 
visibility into the market, the 
competition, and how you 
stack up against them

Demand360®

© Amadeus IT Group and its affiliates and subsidiaries

Expand agency booking 
insights beyond the GDS for a 
total market view to improve 
leisure and corporate sales 
prospecting

Agency360®

View all the forward-looking 
demand and rate data you 
need - in one place - to make 
the most informed revenue 
strategy decisions

RevenueStrategy360

Seamlessly merge Air, hotel 
and sociodemographic data 
to uncover every step of the 
ǘǊŀǾŜƭŜǊΩǎ ƧƻǳǊƴŜȅ ŀƴŘ 
develop powerful destination 
marketing strategies.

AmadeusNavigator360

HOTEL DMO
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How do you develop winning demand strategies that 
increase revenue and profitability?

The Demand360® advantage

Outpace 
the competition

Å View forward-looking ADR and 
RevPAR rank compared to your 
competitive set

Å View forward-looking occupancy by 
property and across your competitive 
set

Å Assess the source markets of 
travelers into your property, market, 
and competitive set to inform 
demand and marketing strategies

Maximize your 
business mix

Å Analyze pick-up and demand for your 
underperforming segments and 
channels to help you maximize your 
revenue and profitability

Å Understand your ŎƻƳǇŜǘƛǘƛǾŜ ǎŜǘΩǎ 
most successful segments and 
channels and create strategies to shift 
share in your direction

Å Filter data by segment, sub-segment, 
channel, and sub-channel trends to 
get precise and actionable insights

Elevate group 
business strategies

Å Gain insight into the group business 
your competitive set has on the 
books by understanding group block 
and pick-up by day

Å View soft months and make 
corrective decisions well in advance 
by viewing the longer lead-time for 
groups and optimizing your quotes

Å Make smarter decisions by leveraging 
the only source of future group 
performance data
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Amadeus Advisor Chat
Talk to Your Data.

Designed to provide clear 
responses from natural 
language engagements:

Å Quickly get answers to 
important questions

Å Easily navigate data

Å Remove the language barrier 
with multi-language
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Depend on our in-house creative team to help you:

One intuitive guest 
experience & design
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Convert direct bookings with a streamlined, 
personalized guest journey, showcasing your brand 
story 

Attract and engage 
guests
with the right 
content at the right 
time on the right 
channels

1 2 3

Convert guests
with a tailored & 
streamlined 
shopping 
experience 

Engage shoppers
with personalized 
ads, pricing, and 
offers informed by 
their guest profile 
data

Amadeus Demand Generation  |

Beautiful imagery

Compelling 
messaging
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Key Takeaways

Use accurate, forward-
looking data  to manage 

your strategies

Work with partners 
who support breaking 

down the silos to 
ensure your success

Challenge your teams 
to find ways to embrace 

technology that 
supports you on your 

journey

!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎΦ


