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Platform to automate Platform for hoteliers to
and improve the impact grow and win profitable
of meetings and events MICE business

3.1M

Cvent Hospitality Cloud Data - 2024



Transforming meetings and events through technology

26 145K+

YEARS OF EXPERIENCE ACTIVE PLANNER USERS

$17.7B

RFP VALUE ROOM NIGHTS
SOURCED IN 2024 REQUESTED
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1999 Founded

2013 IPO NYSE: CVT

2016 Taken private by Vista for $1.7B

2021 IPO NASDAQ: CVT

2022 Acquired Venue Directory

2023 Taken private by Blackstone for $4.6B
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State of the Union

Singapore
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Singapore at Glance: 2024 YoY

7K+ S87M 226K

Total RFPs in 2024 Unique RFP Value Unique Room Nights
(-6.9%) (-5.4%) (-22%)
Unique Planner Organisations New Planner Organisations
(+11.4%) (+26.3%)

Source: Cvent Supplier Network RFP Data, Jan- Dec 2024 vs Jan-Dec 2023




Singapore: 2025 so far...
A promising year to start with (2024 and 2025 YTD Comparison)

273 S37M 111K

Unique RFPs in 2025 Unique RFP Value Unique Room Nights
(+11%) (+49%) (+41%)
Unique Planner Organisations New Planner Organisations
(+21%) (+23%)

Source: Cvent Supplier Network RFP Data, Jan- Apr 2025 vs Jan- Apr 2024




Industry Sourcing Trends

Sourcing volume from Technology, the leader in 2019, has dipped significantly

2025
YTD 20% 6% 5%
Life Sciences , Healthcare & Pharma
2 Technology
M Third Party Planner
2024 19% Yo 4% 4%

M Financial Services

Manufacturing

Travel, Recreation & Leisure

4% 6%

Source: Cvent Supplier Network RFP Data,Jan 2019 - Apr 2025




RFPs by Peak Room Range (Jan-Dec 2024 & 2025 YTD)

The Trend of More Small and Medium Size RFPs in Singapore Continues in 2025

of RFPs sourced in 2024 were for of RFPs sourced in Jan-Apr 2025 were for
0-50 Rooms on Peak 0-50 Rooms on Peak
52.8%
58.3%
15.9%

12.4% 13.7% 11.4% 12.8%

0-25 26-50 51-100 101-200 201+ 0-25 26-50 51-100 101-200 201+
Peak Room Range Jan-Dec 2024 Peak Room Range Jan-Apr 2025

™,

Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025




RFPs by Attendee Range (Jan-Dec 2024 & 2025 YTD)

Majority of Early 2025 RFPs Signal Robust Demand for Larger Events

of RFPs sourced in 2024 were for of RFPs sourced in Jan-Apr 2025 were for
events exceeding 50 Attendees events exceeding 50 Attendees
23.6% 23.8% 23.8%
20.6% 20.2% 21.1% 21.0%
I I : 15.5%
14.5%
0-25 26-50 51-100 101-200 201+ 0-25 26-50 51-100 101-200 201+
No. of Attendees Range Jan-Dec 2024 No. of Attendees Range Jan-Apr 2025

=,

Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025



RFP Value (In Millions $) by Peak Room & Attendee Range
— 2025 YTD

of Unique RFPs sourced for 201+ Rooms on Peak of Unique RFPs sourced for 201+ attendees
contributed to of total RFP Value worth $29M contributed to of total RFP Value worth $33M

$33

$29
$3 $3 $2 $3
— I
26-50 51-100 101-200 201+ 1-25 26-50 51-100 101-200 201+
Peak Room Range No. of Attendees Range -

Source: Cvent Supplier Network RFP Data, Jan 2025-Apr 2025




What Are the Planner

Sourcing Patterns in
20257




Optimism Persists Despite Budget Constraints and
Supplier Challenges

APAC PLANNERS REPORT A HEALTHY FLOW OF PLANNER WITH LIMITED BUDGETS SEEKING MORE
EVENTS ACROSS THE CALENDAR COST-EFFECTIVE OPTIONS

o of the event planners 0 of planners with limited or
surveyed across APAC* are 7 ? lower budgets are seeking
o actively booking or sourcing 0 more cost-effective venues

currently. and destinations.
Al 1S BECOMING AN IMPORTANT PART OF
@ ACTIVE SOURCING PIPELINE IS STRONG @ PLANNERS’ PROCESSES**

0 of planners are sourcing o of planners reveal that they
o between 4 and 6 months. use Al tools during the venue
0 sourcing process including

searching venues, comparing
bids and creating RFPs.

*Northstar Meetings Industry Pulse Survey Report, APAC, March 2025 >
**Cvent Planner Sourcing Report, Asia 2025



Feeder Markets for Singapore

US Sourcing Volume Signals Strong MICE Business Pipeline and Planner Confidence

Planner Region RFPs %RFPs Room Nights RFP Value Avg RFP Value
USA 114 42% 93,243 $29,101,509 $255,276
Singapore 74 27% 4215 $2,898,009 $39,162
Europe & UK 32 12% 4,356 $1,665,112 $52,035
Asia* 28 10% 1,832 $829,684 $29,632
Australia 15 6% 2,870 $1,231,329 $82,089
Rest of the World 9 3% 5,066 $1,807,135 $200,793

Source: Cvent Supplier Network RFP Data Jan-Apr 2025
*Asia excluding Singapore




6% of RFPs Feature Small & Medium RFP Size;
Weekday RFPs are prominent

By RFP Size By Days Pattern By Event Duration
m % of RFPs Days Pattern | % of RFPs SUER IR GUREEE
Single Day Event 24%
Large 24% Extended Stay 7%
2-3 Days Event 29%
Medium 32% Weekday 70%
4-6 Days Event 37%
Small 44% Weekend 22% 7+ Days Event 10%

Source: Cvent Supplier Network RFP Data, Jan-Apr 2025 v




Planner Sourcing Behavior: RFP Dynamics

Venue Reach, Decision Time, and Bid Refinement

11 W 23%

Venues Copied on an RFP sent to Planner to award an RFPs resent by Planners to get more

Singapore RFP sent to qualified bids
Singapore

n
Source: Cvent Supplier Network RFP Data, Jan-Apr 2025



Increase of New Planner Organizations — 2025 YTD
17% of RFPs Sourced by New Planner Organizations, Representing 15% of Total Value

215

Avg Peak Room Nights:

Avg. Attendees: 250

Avg. Booking Window: 198 Days

Avg. Room Nights: 777

Avg. RFP Value: S126K

Planner Orgs Sourced for the 1st
time in Jan-Apr 2025 Profiling of RFPs by 1st Time Planners

- | | n
Source: Cvent Supplier Network RFP Data, Jan-Apr 2025



Supplier Response Stats




Hotels Are Leveraging Date Flexibility Offered by Planners

A Chance to convert a lead even if Venue is not available on Primary Date

Turned Down due to Unavailability or Dates/Pattern Turned Down RFPs where Planner was flexible
Jan-Dec
2024 41% 44%

2025 43%

Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025




Supplier response Behavior — 2025 YTD

Improvement in Supplier Responses

° 50%

O of the RFPs
Awarded to First 3 Responders

6H 34M

Average Response Time
of First 3 Responders who secured the
business

Source: Cvent Supplier Network RFP Data, Jan-Apr 2025




Competitor Market Stats




Top Overlapping Markets with Singapore — Within APAC

Chosen basis maximum overlap of RFP Value (from common RFPs)

Singapore

Japan

Thailand
Malaysia
Republic of Korea
Australia

Macao (SAR China)

Jan-Dec 2024

$87,134,022

B 522643262
B 22148433
B 517684282
B 16483757
B s12.462,380
B s10.228145

Jan-Apr 2025

Singapore $37,532,778

Thailand || s12063.477
Malaysia _ $11,478,706
japan [ s8.569.487

Republic of Korea - S5,742,050
Australia [l $4.466,634

Taiwan . $3,522,082

Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025




Top Overlapping Markets with Singapore — Outside APAC

Chosen basis maximum overlap of RFP Value (from common RFPs)

Singapore

United Arab Emirates

USA

England

Spain

France

Germany

Jan-Dec 2024

$87,134,022

B 23284713
B 520105757
B 514800925
B 512808514
B s11821,403

B s10350831

Singapore

USA

Germany

England

Canada

United Arab Emirates

France

Jan-Apr 2025

$37,532,778

B 11215493
B s 774790
B 56,949,930
B ss.898.270

B 5042631

B 5751720

Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025




Future Events Summary




Future Events in the Market (May Onwards): By Attendees

Plenty of different size of business for 2025 in Singapore

17%

0-25 26-50 51-100 101-200 201+

Source: Cvent Supplier Network RFP Data, May-Dec 2025 v

$88M

Sourced to Singapore for
2025 events through Cvent
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Customer segmentation

Session recommendations Education assessment

Virtual reality training Social media scheduling
User experience design  Team collaboration
Social media monitoring
Market research Compliance monitoring

Email automation
Speech recognition

Recognition Energy management

Translation Virtual assistants

Ad targeting Optimisation

Environmental monitoring

Language translation Email marketing automation

Recommendation
Competitive analysis

Content curation Pattern recog N ItIO n

Fraud prevention . .
Customer relationship management

Project management Lead generation
Supply chain management

Inventory management

Restaurant recommendations

Legal research

Campaign optimisation

Content marketing strategy

Document management Cyb it . I - .
e S€NtIMeENt analysis memenmys:

. Customer service
Time management

Sales forecasting
Predictive analytics Contract management
Chatbots Analysis
A/B testing
Inventory tracking Learning
Quality control

Efficiency

- Personalisation
Data mining

Traffic optimisation
Email organisation

Fraud detection
Budget management
Travel planning

Weather forecasting Demand forecasting

s Document analysis
Image recognition

Risk assessment

Website optimisation

Natural language processing



Time Savings
Content Creation
Attendee Experience
Personal Assistant

—
Pre-Event

Brainstorming
Venue Sourcing
Scheduling
Meeting Management
Content Creation
Audience
Segmentation
Personalisation
Localisation

=i

During Event

Accessibility
Onsite Chatbots
Matchmaking & Recommendations

Data Analysis
Summarisation



Natural Language Search — Cvent Planner Navigator

cvent PLANNER NAVIGATOR

Dashboard Planners You Know Planners to Meet My Prospects

Gather insights on planner's sourcing behavior across the Cvent Supplier Network

Beta — \\
Al Search Standard Search \\ a)
J
Favorites Insights for: | Planners You Know v ; . .
Viewan : . Missed Opportunities
DISCOVER NEW LEADS
2, suestorm New Planners @
Future Foundation Over the past 90 days 0 O
rf_-_'_. IsAutomation Account! 4D Choose time frame Discover what types of opportunities planners
you know are sending outside your venue.
O Fred Tse
o2
Cvent . i * Area
New Organizations © - ~
2, Thor Odinson Over the past 90 days 0 { Activity type v

Avengers
3 4D Choose time frame

o
= Clark Kent

* Activity type

Daily Planet .
o [ Active in your metro area v
Saved Filters Need Dates
o View all Choose dates below. 0
49 Choose dates
jtest2
jtest
— Last 3 years




cvent — o o] venve list | 6%

Venues  Promotions Destinations Discover  Luxury

Incredible Venues For Any Event

Connect with over 250,000 venues around the world

Find venues

Graduate Hotels: Unique Venues and Unforgettable Events!

From stunning outdoor spaces to flexible meeting rooms, Graduate Hotels offers a distinctive setting for any event. Each location is handcrafted

with intentional design & careful attention to detail, ensuring a unique & unforgettable experience tailored to fit your vision, exceed your Leam more
expectations.

Show more

Discover More

|

MGM RESORTS: YOU HAVE TO BE HE...

Grand Hyatt Baha
Mar

Learn more




Al Diagram Assistant — Cvent Event Diagramming

++ Diagram Assistant <

Theater U-shaped

Use Custom Setup

Excellent! Let's create your custom set
up. Choose a template:

Aligned Classroom  Conference
L]
Hollow
Square Staggered U-shape (
7 \
Alright! How many attendees are you v
expecting? 71
About 105

Gotit! L dd staggered rounds for
105 attendee: ur diagrar 1 ‘

ve added 15 round tables and 105
Chiavari chairs.




Rooming List Assistant — Cvent Passkey

cvent PASSKEY™ Home Manage v Reports Reservations v (6] ‘

@ Welcome to your new homepage! Switch to classic

Passkey Reference Guide
Date range Event category

Last 30 days v ‘ ‘ All v | ®

Events Reservations Room Revenue Reservation Method

17,440 14,799 39513 2546 6,360,265.97 uso

Incremental Revenue

2.7 days 161 uso

® Upsell 10.264 UsD ® Web (66.7%) ® Multi-room (5.2%)
= “ @ Extended stay 77226 UsD @ Room List %) @ Call Center (7.5%)
N Hotel (5.4%
@ Add-ons 17,748 usp
View by Search by Event search

My events { Event name v ] [ Q J Advanced options v

Showing: 1events

Incremental
SD?{: Cutoff 2 Total Nights ~ Pickup Web Upsell el Planners

Event Name % Event Owner

TechXchange Expo

Passkey 06/10/2025 346 days 960 <1% 0% $0 $0 JanineEvent.. @@
GCave Spring, VA, US - Gity Wide - Open

CVEeNt  ©1997-2024 Cvent, Inc1765 Greensboro Station Place. 7th Floor. Tysons CornerVA 22102 Terms of use | Privacy Policy | Version




cvent | EVENTS

Al Events Calencars

Meetings More

Event Name

Session Overview

Session Attendance

* A K whchae

2 Total Attendees

549 681

Cvent Sidekick § X

which are the top

&, Average Attendance Rat

96%

Total Attendance by Registration Type

. e ]
] J
S

Hi, Amelia! What would you like to know
about [Sessions]? Start with a suggested
prompt or type your own question.

ED PROMPTS

which are the top 5 sessions by regis!

Which are the most populsr speakers?










9:41 <7

Register for
Cvent Accelerate
S in g dpore ! ACCELERATE

Friday, 11 July 2025 | Fairmont Singapore The Premiere
Conference for
Event,
Marketing, and
Hospitality
Professionals

Scanto FRIDAY, 11 JULY 2025 |

10:30 AM - 6:00 PM SGT |

Reg iSter FAIRMONT SINGAPORE







THANK YOU
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