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shaping tomorrow’s events with Cvent





Platform for hoteliers to 

grow and win profitable 

MICE business

Sourced Business

$17.7B

Platform to automate 

and improve the impact 

of meetings and events 

Total RFPs

3.1M3.1M

Platform to automate 

and improve the impact 

of meetings and events 

Cvent Hospitality Cloud Data - 2024



Transforming meetings and events through technology

145K+
ACTIVE PLANNER USERS

$17.7B
RFP VALUE 

SOURCED IN 2024
 

26
YEARS OF EXPERIENCE

48.3M
ROOM NIGHTS 

REQUESTED

1999 Founded

2013 IPO NYSE: CVT

2016 Taken private by Vista for $1.7B

2021 IPO NASDAQ: CVT

2022 Acquired Venue Directory

2023 Taken private by Blackstone for $4.6B



State of the Union
Singapore



Singapore at Glance: 2024 YoY

Source: Cvent Supplier Network RFP Data, Jan- Dec 2024 vs Jan-Dec 2023

7K+
Total RFPs in 2024

(-6.9%)

$87M
Unique RFP Value

(-5.4%)

226K
Unique Room Nights

(-22%)

274
Unique Planner Organisations

(+11.4%)

144
New Planner Organisations

(+26.3%)



Singapore: 2025 so far…
A promising year to start with (2024 and 2025 YTD Comparison)

Source: Cvent Supplier Network RFP Data, Jan-  Apr 2025 vs Jan- Apr 2024

273
Unique RFPs in 2025

(+11%)

$37M
Unique RFP Value

(+49%)

111K
Unique Room Nights

(+41%)

139
Unique Planner Organisations

(+21%)

43
New Planner Organisations

(+23%)



Industry Sourcing Trends

Source: Cvent Supplier Network RFP Data, Jan 2019 -  Apr 2025

Sourcing volume from Technology, the leader in 2019, has dipped significantly

17%

19%

20%
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2019
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YTD

Life Sciences , Healthcare & Pharma

Technology

Third Party Planner

Financial Services

Manufacturing

Travel, Recreation & Leisure



Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025

Peak Room Range Jan-Dec 2024 Peak Room Range Jan-Apr 2025

RFPs by Peak Room Range (Jan-Dec 2024 & 2025 YTD)
The Trend of More Small and Medium Size RFPs in Singapore Continues in 2025

52.8%

15.9%

11.4%

7.2%

12.8%

0-25 26-50 51-100 101-200 201+

71% of RFPs sourced in 2024 were for 

0-50 Rooms on Peak

58.3%

12.4% 13.7%

6.9% 8.7%

0-25 26-50 51-100 101-200 201+

69% of RFPs sourced in Jan-Apr 2025 were for 

0-50 Rooms on Peak



Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025

No. of Attendees Range Jan-Dec 2024 No. of Attendees Range Jan-Apr 2025

RFPs by Attendee Range (Jan-Dec 2024 & 2025 YTD) 
Majority of Early 2025 RFPs Signal Robust Demand for Larger Events

23.8%

21.0%

15.9% 15.5%

23.8%

0-25 26-50 51-100 101-200 201+

56% of RFPs sourced in 2024 were for 

events exceeding 50 Attendees

23.6%

20.6% 20.2%

14.5%

21.1%

0-25 26-50 51-100 101-200 201+

55% of RFPs sourced in Jan-Apr 2025 were for 

events exceeding 50 Attendees



Peak Room Range No. of Attendees Range

RFP Value (In Millions $) by Peak Room & Attendee Range
– 2025 YTD

$1 $2 $2 $3

$33

1-25 26-50 51-100 101-200 201+

13% of Unique RFPs sourced for 201+ Rooms on Peak

contributed to 71% of total RFP Value worth $29M

$4
$2 $3 $3

$29

0-25 26-50 51-100 101-200 201+

24% of Unique RFPs sourced for 201+ attendees

contributed to 81% of total RFP Value worth $33M

Source: Cvent Supplier Network RFP Data, Jan 2025-Apr 2025



What Are the Planner 
Sourcing Patterns in

2025?



*Northstar Meetings Industry Pulse Survey Report, APAC, March 2025
**Cvent Planner Sourcing Report, Asia 2025

63%

Optimism Persists Despite Budget Constraints and 
Supplier Challenges

27%

1 APAC PLANNERS REPORT A HEALTHY FLOW OF 
EVENTS ACROSS THE CALENDAR

of the event planners 
surveyed across APAC* are 
actively booking or sourcing 

currently.
67%

2 PLANNER WITH LIMITED BUDGETS SEEKING MORE 
COST-EFFECTIVE OPTIONS 

of planners with limited or 
lower budgets are seeking 
more cost-effective venues 

and destinations.
77%

3 ACTIVE SOURCING PIPELINE IS STRONG

of planners are sourcing 
between 4 and 6 months.39%

4 AI IS BECOMING AN IMPORTANT PART OF 
PLANNERS’ PROCESSES**

of planners reveal that they 
use AI tools during the venue 
sourcing process including 

searching venues, comparing 
bids and creating RFPs.

84%



Feeder Markets for Singapore

US Sourcing Volume Signals Strong MICE Business Pipeline and Planner Confidence

Planner Region RFPs %RFPs Room Nights RFP Value Avg RFP Value

USA 114 42% 93,243 $29,101,509 $255,276

Singapore 74 27% 4,215 $2,898,009 $39,162

Europe & UK 32 12% 4,356 $1,665,112 $52,035

Asia* 28 10% 1,832 $829,684 $29,632

Australia 15 6% 2,870 $1,231,329 $82,089

Rest of the World 9 3% 5,066 $1,807,135 $200,793

Source: Cvent Supplier Network RFP Data Jan-Apr 2025
*Asia excluding Singapore



76% of RFPs Feature Small & Medium RFP Size; 
Weekday RFPs are prominent

Source: Cvent Supplier Network RFP Data, Jan-Apr 2025

RFP Size % of RFPs

Large 24%

Medium 32%

Small 44%

Days Pattern % of RFPs

Extended Stay 7%

Weekday 70%

Weekend 22%

By RFP Size By Days Pattern

Event Duration % of RFPs

Single Day Event 24%

2-3 Days Event 29%

4-6 Days Event 37%

7+ Days Event 10%

By Event Duration



11
Venues Copied on an RFP sent to 

Singapore

61
Avg Days taken by 

Planner to award an 
RFP sent to 
Singapore

23%
RFPs resent by Planners to get more 

qualified bids

Planner Sourcing Behavior: RFP Dynamics
Venue Reach, Decision Time, and Bid Refinement

Source: Cvent Supplier Network RFP Data, Jan-Apr 2025



Planner Orgs Sourced for the 1st 
time in Jan-Apr 2025

Avg Peak Room Nights:

Avg. Attendees:

Avg. Booking Window: 

Avg. Room Nights:

215

250

198 Days

777

Avg. RFP Value: $126K

Profiling of RFPs by 1st Time Planners

Increase of New Planner Organizations – 2025 YTD 
17% of RFPs Sourced by New Planner Organizations, Representing 15% of Total Value

31%

Source: Cvent Supplier Network RFP Data, Jan-Apr 2025



Supplier Response Stats



Turned Down RFPs where Planner was flexibleTurned Down due to Unavailability or Dates/Pattern 

Hotels Are Leveraging Date Flexibility Offered by Planners
A Chance to convert a lead even if Venue is not available on Primary Date

44%

Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025

41%

43% 34%

Jan-Dec
2024

YTD
2025



50% 
of the RFPs

Awarded to First 3 Responders

6H 34M 
Average Response Time

of First 3 Responders who secured the 

business

Supplier response Behavior – 2025 YTD
Improvement in Supplier Responses

Source: Cvent Supplier Network RFP Data, Jan-Apr 2025



Competitor Market Stats



Top Overlapping Markets with Singapore – Within APAC

Chosen basis maximum overlap of RFP Value (from common RFPs)

$10,228,145

$12,462,380

$16,483,757

$17,684,282

$22,148,433

$24,643,262

$87,134,022

Macao (SAR China)

Australia

Republic of Korea

Malaysia

Thailand

Japan

Singapore

Jan-Dec 2024

$3,522,082

$4,466,634

$5,742,050

$8,569,487

$11,478,706

$12,063,477

$37,532,778

Taiwan

Australia

Republic of Korea

Japan

Malaysia

Thailand

Singapore

Jan-Apr 2025

Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025



Top Overlapping Markets with Singapore – Outside APAC

Chosen basis maximum overlap of RFP Value (from common RFPs)

$10,350,831

$11,821,403

$14,808,514

$14,899,925

$20,195,757

$23,284,713

$87,134,022

Germany

France

Spain

England

USA

United Arab Emirates

Singapore

Jan-Dec 2024

$4,751,729

$5,042,631

$5,898,270

$6,949,930

$8,774,790

$11,215,493

$37,532,778

France

United Arab Emirates

Canada

England

Germany

USA

Singapore

Jan-Apr 2025

Source: Cvent Supplier Network RFP Data, Jan-Dec 2024 and Jan-Apr 2025



Future Events Summary



18%
16%

14%

17%

35%

0-25 26-50 51-100 101-200 201+

$88M
Sourced to Singapore for 

2025 events through Cvent

Future Events in the Market (May Onwards): By Attendees
Plenty of different size of business for 2025 in Singapore

Source: Cvent Supplier Network RFP Data, May-Dec 2025









AI Opportunities in Events

Time Savings
Content Creation

Attendee Experience
Personal Assistant

Pre-Event

Brainstorming
Venue Sourcing

Scheduling
Meeting Management

Content Creation
Audience 

Segmentation
Personalisation

Localisation

Accessibility
Onsite Chatbots

Matchmaking & Recommendations

Data Analysis
Summarisation

During Event



Natural Language Search – Cvent Planner Navigator





AI Diagram Assistant – Cvent Event Diagramming



Rooming List Assistant – Cvent Passkey





”The journey of a thousand 

miles begins with one 

step.” 

- Lao Tzu





Friday, 11 July 2025 | Fairmont Singapore

Register for
Cvent Accelerate 
Singapore!

Scan to 

Register



Q & A



THANK YOU
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