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How Travellers are Booking in 2025

Katie Moro

Vice President, Data Partnerships, Amadeus
HSMAI Americas Board of Dlrectors
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dMaDEUS

o - The Power of rave!
- Intelligence

- How data can enhance revenue

-
-

.~ " opportunities across the travel
f ecosystem

Katie Moro
VP, Data Partnerships
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Amadeus offers the most comprehensive st shop data MR

across traveler's journey

TRAVELER INSPIRATION BUYING TRAVELING EXPERIENCING
_ Traveler _ Air Searches Air Bookings & Traffic & Schedule Hotel Occupancy &
Socio demographic Hotel Demand Length of Stay

450m bookings +200m pax 1000 bookings

Leverage unique Searched daily for insight Coming fromall three
Amadeus bookings into worldwide travel GDSgAmadeus, Sabre,
database demand Travelport).

4500 airports

With active traffic

+35m prop.

To see shorterm rental
trends

CONFIDENTIAL & RESTRICTED

+900 airlines

to benefit from schedule
data

Trend data 20k OTAR TA 65k hotels On-the-books data

Age, Gender, Nationality Worldwide Worldwide to leverage
demand and rate insights

* for searches,
schedules, and
bookings.

That is constantly
updated

12 months of forwardboking data*
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Millions

Worldwide to Singapore: Passenger traffic
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8.7% YOY
growth
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Australiansaretop 2 in searche$ut onlytop 9 in bookings

Chinaistop 1 in searchesandtop 4 in bookings
(going from 15 to 4 YOY)

and its affiliates and subsidiaries

UShas asteady positionin searches (5) and bookings (7)

South Koreastop 9in searchedut top 2 in bookings
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Worldwide to Singapore: Air travel bookings by Lead time

dMaDEUS
Source: Navigator360as of Monday, 5 May 2025
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Majority of travelers booketween 15 to 180ays in Big growth inthe 1¢7-day lead timeg
advance Great for last minute campaigns
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Worldwide to Singapore: Age category

1 /

Majority of travelers are in thé6-65 agecategory

= N630JB

7%, AIRBUS A320

2

India leadsin the 26-35 agecategory

Indonesiahas the biggesd6-45 agecategory

aMaDEUsS Source: Navigator360as of Monday, 5 May 202



- CONFIDENTIAL

Cabin Class Detalls |
- . WA i -

Singapore

Departure Country May.24-Apr.25 Growth Economy  May.24Apr.25 Growth Business

South Korea

Indonesia

Thailand
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Hotel Occupancy in Singapore

Onthe-books occupancy by month compared to same time last year

Forward Looking
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Hotel ADR In Singapore

Onthe-books ADR by month compared to same time last year

Forward Looking
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Channel mix and market segmentation

Channel mix

OTA share increased froB3% to 35%n 2025

Hotel segmentation

The discount segmemow represents 32% of bookings
(vs. 30% in 2024), and wholesale grew figih to 9%.

aMaDEUsS Source: Navigator360as of Monday, 5 May 202




CONFIDENTIAL

Hotelier recommendation

n Tailor bundled offers for OTA platformtat include flexible
booking terms and seasonal perks. At the same timeest in
reactivating your direct channel strategiesith loyalty incentives
and mobilefirst experiences.

D B AR s
Al dda - a G o
BRRRRARA LA

AR

3 Y
bl L
"

3;\§._ Shu
mi_
ri} Y ‘\

' 8.
AL AR
Y

g
ﬂ‘ v







Worldwide toBangkok Passenger traffic

Air passenger volume & scheduled seats

Millions
w

May  Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

e May 2023Apr 2024 Traffic e May 2024Apr 2025 Traffic Apr 20250ct 2025 Traffic forecast

dMaDEUS
Source: Navigator360as of Monday, 5 May 2025
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growth
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Majority of searches and} South Koreas 8 in
bookings come from searches but holds the"?
domestictravelers position in bookings i
1

China, Taiwan, Japan and  Australia and France
UKhave the biggest shows in the top 10
growth in bookings searches not in bookings

g
Source: Navigator3




Worldwide to Bangkok: Air travel bookings by Lead time

© Amadeus IT Group and its affiliates and subsidiaries

Almost 25% of people book witil-180 There is a small increase in the shiedd %
days in advance time (1-7 days)



Worldwide to Bangkok: Age Category

1

Majority of people are in th&l6-65 agecategory with
Chinaand South Korea leading

2

India leadsin the 36-45 agecategory

3

Inbound travelers fronThailand leadhe 26-35 age
category

aMaDEUsS Source: Navigator360as of Monday, 5 May 202



Cabin Class Detalls

Bangkok
Departure Country May.24-Apr.25Growth Economy May.24-Apr.25Growth Business

Thailand

South Korea

Taiwan
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Cabin Cla%Comparison
-

»
Singapore Bangkok
May.24Apr.25 \VE\VAZZL TN o] 245) % A \VE\VAZZ: AN o] 245) May.24Apr.25
Departure Country Growth Economy  Growth Business !“’ A Departure Country Growth Economy  Growth Business

India -T%

-71% Thailand 9% -43%

South Korea South Korea -2% 19%

Indonesia India -6% -3%

China Taiwan 21% 3%

Thailand 100% 25%
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