




©
 A

m
ad

eu
s 

IT
 G

ro
up

 a
nd

 it
s 

af
fil

ia
te

s 
an

d 
su

bs
id

ia
rie

sThe Power of Travel 
Intelligence

How data can enhance revenue 
opportunities across the travel 

ecosystem

Katie Moro
VP, Data Partnerships
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INSPIRATION BUYING TRAVELING EXPERIENCING
Air Searches Air Bookings & 

Hotel Demand
Traffic & Schedule Hotel Occupancy & 

Length of Stay

65k hotels
Worldwide to leverage 

demand and rate insights

+900 airlines
to benefit from schedule 

data

4500 airports
With active traffic

+200m pax
Searched daily for insight 

into worldwide travel 
demand

20k OTAs & TA
Worldwide

+35m prop.
To see short-term rental 

trends

On-the-books data
That is constantly 

updated

100% bookings
Coming from all three 
GDSs (Amadeus, Sabre, 

Travelport).

12 months of forward-looking data*

* for searches, 
schedules, and 
bookings.

Amadeus offers the most comprehensive one-stop shop data 
across traveler's journey

ůċĬĲƨƚЮШfƣќƚШőŸƽШƣƖċƻĲũШƽŸƖťƚЮШ 4
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450m bookings
Leverage unique 

Amadeus bookings 
database

Age, Gender, Nationality

Trend data

TRAVELER
Traveler

Socio demographic
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Worldwide to Singapore: Passenger traffic
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.
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Air passenger volume & scheduled seats 

8.7% YOY 
growth

May 2023-Apr 2024 Traffic May 2024-Apr 2025 Traffic Apr 2025-Oct 2025 Traffic forecast

Source: Navigator360 as of Monday, 5 May 2025
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

²ƘŜǊŜ Řƻ {ƛƴƎŀǇƻǊŜΩǎ ǾƛǎƛǘƻǊǎ ŎƻƳŜ ŦǊƻƳΚ 

Source: Navigator360 as of Monday, 5 May 2025

Australians are top 2 in searches but only top 9 in bookings

China is top 1 in searches and top 4 in bookings 
(going from 15 to 4 YOY)

South Korea is top 9 in searches but top 2 in bookings

China, Thailand and Japan show the biggest YOY growth in 
bookings

US has a steady position in searches (5) and bookings (7)
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Worldwide to Singapore: Air travel bookings by Lead time

Source: Navigator360 as of Monday, 5 May 2025

Majority of travelers book between 15 to 180 days in 
advance

Big growth in the 1ς7-day lead time ς 
Great for last minute campaigns
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Worldwide to Singapore: Age category

Source: Navigator360 as of Monday, 5 May 2025

Majority of travelers are in the 46-65 age category

Indonesia has the biggest 36-45 age category

India leads in the 26-35 age category

1

2

3
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Cabin Class Details

Source: Navigator360 as of Monday, 5 May 2025

Singapore

Departure Country May.24-Apr.25 Growth Economy May.24-Apr.25 Growth Business

India -7% -7%

South Korea 7% -1%

Indonesia 5% -11%

China 107% 31%

Thailand 25% 7%



Hospitality 
Occupancy 
Overview to 
Singapore
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Hotel Occupancy in  Singapore
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Source: Navigator360 as of Monday, 5 May 2025

Forward Looking

On-the-books occupancy by month compared to same time last year
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Hotel ADR  in  Singapore
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Source: Navigator360 as of Monday, 5 May 2025

Forward Looking

On-the-books ADR by month compared to same time last year
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Channel mix and market segmentation

Source: Navigator360 as of Monday, 5 May 2025

OTA share increased from 33% to 35% in 2025

The discount segment now represents 32% of bookings 
(vs. 30% in 2024), and wholesale grew from 8% to 9%. 

Channel mix

Hotel segmentation
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Source: Navigator360 as of Monday, 5 May 2025

Tailor bundled offers for OTA platforms that include flexible 
booking terms and seasonal perks. At the same time, invest in 

reactivating your direct channel strategies with loyalty incentives 
and mobile-first experiences.

14

!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Hotelier recommendation
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Thailand
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Worldwide to Bangkok: Passenger traffic
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

May 2023-Apr 2024 Traffic May 2024-Apr 2025 Traffic Apr 2025-Oct 2025 Traffic forecast

Source: Navigator360 as of Monday, 5 May 2025

13.0% YOY 
growth
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

²ƘŜǊŜ Řƻ .ŀƴƎƪƻƪΩǎ ǾƛǎƛǘƻǊǎ ŎƻƳŜ ŦǊƻƳΚ 

Source: Navigator360 as of Monday, 5 May 2025

Majority of searches and 
bookings come from 
domestic travelers

South Korea is 8 in 
searches but holds the 2nd 

position in bookings

China, Taiwan, Japan and 
UK have the biggest 
growth in bookings

Australia and France 
shows in the top 10 

searches not in bookings
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Worldwide to Bangkok: Air travel bookings by Lead time

Source: Navigator360 as of Monday, 5 May 2025

Almost 25% of people book with 61-180 
days in advance

There is a small increase in the short lead 
time (1-7 days)
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Worldwide to Bangkok: Age Category

Source: Navigator360 as of Monday, 5 May 2025

Majority of people are in the 46-65 age category with 
China and South Korea leading

Inbound travelers from Thailand lead the 26-35 age 
category

India leads in the 36-45 age category

1

2

3
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Cabin Class Details

Source: Navigator360 as of Monday, 5 May 2025

Bangkok

Departure Country May.24-Apr.25 Growth Economy May.24-Apr.25 Growth Business

Thailand 9% -43%

South Korea -2% 19%

India -6% -3%

Taiwan 21% 3%

China 100% 25%
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!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

Cabin Class Comparison

Source: Navigator360 as of Monday, 5 May 2025

Singapore

Departure Country
May.24-Apr.25 

Growth Economy
May.24-Apr.25 

Growth Business

India -7% -7%

South Korea 7% -1%

Indonesia 5% -11%

China 107% 31%

Thailand 25% 7%

Bangkok

Departure Country
May.24-Apr.25 

Growth Economy
May.24-Apr.25 

Growth Business

Thailand 9% -43%

South Korea -2% 19%

India -6% -3%

Taiwan 21% 3%

China 100% 25%
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