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Last minute Cancel
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The Washington Post

Democracy Dies in Darkness

More and more often, hotels are offering more nonrefundable rooms,
and customers are falling for them without even noticing.

Hotel guests such as Jim Pattiz, a filmmaker from Peachtree City, Ga.,
are surprised when they discover there’s no grace period for canceling
reservations at one of these highly restrictive rates, often called
“prepaid” in industry parlance and often the first rates that appear on
hotel websites.

Pattiz recently made a reservation through Marriott’s website without
noticing the fine print and assumed he could cancel the reservation
without penalties up to 48 hours before his arrival. Wrong. When he
tried to cancel, a Marriott representative told him the room was
nonrefundable.

Nonrefundable room rates used to be a rarity, reserved for special events
or five-star resorts at the peak of high season. But after the pandemic,
the hotel industry started to tighten the refund rules. The proportion of
nonrefundable hotel rooms jumped from 35 percent in 2021 to 40
percent last year, Tim Hentschel, chief executive of the hotel booking

site HotelPlanner, told me recently.
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Reserve the Booking at Product cost Refund Protect fee' Member receives Receives $7 from
Websitd o $100 $10 $110, keeps $103 Member
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Request the refund
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Customer receives
full $110 refund

approval
| J |
e A e
[HoTEL | [HoTEL |
PROTECT
ooo GROUP ooo
ooao ooao
Revenue $110 Commission Revenue Member keeps
$7 cancelled $103
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Washington — San Jose, CA 2 Tickets

0 Make Your Booking Refundable

(O «« Refundable Bookings

Recommended $10

per person

‘ Any Emergency Circumstance

\/ Last-minute Home Emergencies \/ Adverse Weather

/" Last-minute Family Emergencies 3 / PublicTransport Disruptions
/" Pre-existing Medical Conditions W And many, many more!

Upgrade your booking and receive a 100% refund if you cannot attend and can evidence
one of the many reasons in our Terms and Conditions, which you accept when selecting a
Refundable Booking.

* Trustpilot

TrustScore 4.8 | 26,000+ re:

A There is a strict ZERO refund policy if you select a Non-refundable Booking
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WHY NOT?

Can‘f"‘@@protectg roup.com

\

\\\\ 82-10-3339-9925
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