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외래 관광객의 증가하며 호텔 매출 증가 추세

객실 레비뉴 매니지먼트 중요 

Problem!

Last minute Cancel



                  27,000+ reviews on

23년 재판부는 환불 불가 상품이 고객에게 

과도한 부담이 아니라고 판결
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위싱턴포스트도호텔산업도항공산업이이코노미클래스환불

불가상품판매로인한수익성증가를모방할것이라고전망
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IHG 다양한 가격 옵션의 상품 판매
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한국에서는 아난티에서 다양한 상품 소개
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취소 후 고객들의  환불 요청 컴플레인 

-> 예약실 업무 폭주

NON 

REFUNDABLE

PKG

CANCEL

REVENUE

고객 설명 후 취소 위약금 수령

-> 예약실, 재경팀 업무 폭주
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SOLUTION

누군가 호텔 대신 고객에게 환불을 해주는 것
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Washington – San Jose, CA 2 Tickets

Make Your Booking Refundable

Refundable Bookings

Any Emergency Circumstance

Last-minute Home Emergencies

Last-minute Family Emergencies

Pre-existing Medical Conditions

Adverse Weather

Public Transport Disruptions

And many, many more!

Upgrade your booking and receive a 100% refund if you cannot attend and can evidence 
one of the many reasons in our Terms and Conditions, which you accept when selecting a 
Refundable Booking.

There is a strict ZERO refund policy if you select a Non-refundable Booking.

Reserve the Booking at 
Websitd

Product cost
$100

Refund Protect fee 
$10

Revenue $110

Customer receives
full $110 refundRequest the refund

고객 솔루션 선택 프로시저

Receives $7 from 
Member

Member receives 
$110, keeps $103

솔루션 선택 고객 환불

AI analysis for 
approval

Commission Revenue 
$7

Procesure 

                  27,000+ reviews on                  27,000+ reviews on

Member keeps 
cancelled $103
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WHY NOT?

carrie@protectgroup.com

82-10-3339-9925
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