PROTECT

NOVOTEL

HOTELS & RESIDENCES

GROUP Eaore

COMMERCIAL
STRATEGY
CONFERENCE

Transforming Hospitality: Innovative Strategies
for today’s customer journey

SEOUL 28 June 2024



CIX|® = AO|E2|E|22| tHa}
Transforming Digital Hospitality

HHE J=f AmEA

COMMERCIAL /|
STRATEGY - &
CONFERENCE & =%

i Han NOVOTEL AMBASSADOR DONGDAEMUN
College of Horel & Jour r:1PK)f cigheis Dviversily SEOUL 28 June 2024

HOSPITALITY SALES & MARKETING ASSOCIATION INTERNATIONAL




of2{CtQ] Helo e 2 An|Ee|E|Q] oY 23E
| Hospltallty
Ao

et Al 9b|C

obotic, AR, VR,

HOSPITALITY SALES & MARKETING ASSOCIATION INTERNATIONAL I I S l I l a

FUEL SALES # INSPIRE MARKETING # O




	Slide 1
	Slide 2
	Slide 3: 패러다임 변화에 따른 호스피탈리티의 산업 환경

