




AGENDA

• Customized/Individualized Experience Demand

• Digitalization and Technology Utilization

• Sustainable Choices

• Wellbeing activities into MICE/EVENT program

• Localization and personalization

<Trends>



Customized/Individualized Experience Demand

Customers are still prepared to pay however it’s all about value 

and the overall experience. 



Digitalization and Technology Utilization

Digitalization and the use of Artificial Intelligence into meetings 

and events.



Sustainable Choices

Showcase sustainability efforts and work with local 

suppliers who source ethically and responsibly.



Wellbeing activities

Wellbeing into MICE programmes that are thoughtful, intentional

 and meaningful. 



Localization and personalization
 local and personalized experiences that are unique and provide the

 “wow”. 
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