




C
O

N
F

ID
E

N
T

IA
L
 &

 R
E

S
T

R
IC

T
E

D
©

 A
m

a
d

e
u

s
 I

T
 G

ro
u

p
 a

n
d

 i
ts

 a
ff
ili

a
te

s
 a

n
d

 s
u

b
s
id

ia
ri
e

s

As a traveler, what is 
important to you?
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The future of travel

SUSTAINABLE

DIGITAL FIRST

PERSONALIZED EXPERIENCES

PEACE OF MIND

SEAMLESS END TO END EXPERIENCE

4!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.



© Amadeus IT Group and its affiliates and subsidiaries

5

C
O

N
F

ID
E

N
T

IA
L
 &

 R
E

S
T

R
IC

T
E

D

Amadeus
a Diverse

Community

1M+ Hotels Distributing
Accommodations via GDS

25+ Rail 
Operators

81 Mobility 
Providers

50K+ Hotel
IT Customers

22 Insurance 
Provider 
Groups

184 Airport 
Operators

41 Destination 
Management 
Organizations

400+ 
Airlines

30 Cruise & 
Ferry Lines

1300+ Hospitality 
Partnerships
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Serving all areas of the travel 
community
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Connecting the Hospitality Ecosystem
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Guests
Buyers

Corporations
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Lean teams 
must do 

more with 
less 

Increased 
customer 

expectations

Today's Landscape
Navigating Roadblocks
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Smaller 
contracted 

booking 
windows

Fundamental 
shifts in group 

travel 

Increase focus 
on 

sustainability 

Maintaining 
customer 

relationships
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With these priorities 
in mind our TIPS FOR 
HOTELIERS

!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better. 8
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Digital experiences 
gained renewed prominence 
during the pandemic, with 
travelers now expecting them 
as standard

9!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.
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Effective use of business 
intelligence insights and 

media campaigns to build a 
comprehensive multi-channel 
distribution strategy is vital for 
demand generation 

10!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.
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Embracing technology is a must to 

optimise hotel operations, manage 

critical events, and elevate guest 
satisfaction. 5ƻƴΩǘ ōŜ ŀŦǊŀƛŘ ǘƻ 
innovate!

11!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.
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12!ƳŀŘŜǳǎΦ LǘΩǎ Ƙƻǿ ǘǊŀǾŜƭ ǿƻǊƪǎ better.

FOCUS ON PERSONALIZATION to 
reflect individual Travelers 
requirements and be committed 
to preserving and regenerating the 
environment and leaving a 
positive, enduring impact on our 
local community.
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From Insights to 
Driving 
Profitable 
Demand 
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For Leisure For Business

Hannah
35 years old 

Business Development Manager for 
an IT Firm 

`

ÅTravel Region: APAC

ÅFrequency: every 2 
months

ÅTravel Region: 
Everywhere

ÅFrequency: 
Bleisure, annual 
trips with friends 
and family 
respectively
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The 
Inspiration 

stage

The 
Booking 

stage

For Leisure For Business

Website

Word of mouth

Travel Sellers

The 
Planning 

stage
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upcomingbusiness trip?
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