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Learning & Development

MASTERS & INSIGHTS

UP SKILL

GET READY

MARKETING
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Easy Upskilling

Ready when you are... 20+ Online Courses from USD35

Unlock Profit Potential:

« Understanding Your Guests Path to

Upskill with short, online courses Booking
Created by hoteliers for hoteliers . GMs Guide to working with Hotel
h ‘-" ‘ Owners

S1mal « Email Marketing, CRM, and Loyalty
ACADEMY

« How to Read your STR Report
« Hotel Data Analytics Essentials

www.hsmaiacademy’org i
e 1 ARV
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Qualifications

Certificate in Revenue Management
(Hospitality)

COURSE GUIDE

Certificate in Digital Marketing
(Hospitality)

COURSE GUIDE
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Professional Certifications

Globdall ized Cerfificati
DISTINGUISH " for Commercial Hoteliers

HSMAI CERTIFICA
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Learning & Development

CRME CHDM

hsma1 =@
ACADEMY &

3 CERTIFICATIONS

20+ ONLINE COURSES
2 CERTIFICATE PROGRAMS

LEARN MORE .
www.hsmal .org
e 1 hsmas
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