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Why Hotels & Resorts Need Bars & Restaurants,
Not Outlets?
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4 KEY COMPONENTS

TALENT & F&B F&B

CONCEPT EXPERIENCE PRODUCT MARKETING

HOSPITALITY SALES & MARKETING ASSOCIATION INTERNATIONAL




ESTABLISHING YOUR MESSAGE HOUSE

Create Your Positioning Statement:

“How your product fits in the market and how you want
your customers to think and feel about your product in
relation to competitors”

Core message Core message Core message
1 2 3

Core message is the sum of the unique selling
points (USP)

Proof Point Proof Point Proof Point

Proof points provide validation for your core message
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WHICH CHANNEL DO WE START WITH®?



THE TOP 3 LEADING SOURCES OF DISCOVERY FOR R&B
APAC CONSUMER JOURNEY SURVEY

:\'ﬁﬂm > -
SINGAPORE INDONESIA

—

- ;
|

61% - Social Media 85% - Social Media 75% - Social Media 73% - Internet Search 75% - Internet Search

61% - Word of Mouth 67% - Internet Search 72% - Word of Mouth 51% - Word of Mouth 71% - Word of Mouth
55% - Internet Search 64% - 3rd Party Sites 69% - Internet Search 39% - Social Media 71% - Social Media
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FRAMING THE DIGITAL MARKETING LANDSCAPE

LOYALTY SEARCH

clubMARRIOTT"

MARRIOTT GO gle
BONVOY'
SOCIAL [ MEDIA & PR
PRESTIGE
0 RabbReport
"B @ RESTAURANTS ivEoce
&
BARS
ool { o
REVIEWS + = .0 " PARTNER
WORD OF MOUTH Ad opmise PLATFORMS
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CHANNELS TO START YOUR F&B MARKETING

Social Media

henshinjakartas Q

867 398k 11
Posts Followers Following

Henshin

The highest rooftop bar & lounge in
Indonesia featuring Peruvian-
Japanese (Nikkei) cuisine with
stunning Jakarta views

@ www.henshinjakarta.com

™ Followed by
marriottbonvoydining

Following -

Message  Reserve  WhatsApp 2

Omake Ban Mama Qucha  Ayo Waska
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Internet Search

Google
marriott restaurants

Images News

Results for Bukit Merah - Choose area

Locations

Sky22 (@ Courtyard
by Marriott GEVANG

ore
Parkway Parade
rossroads Cafe. % o

Beach Road Kitchen Q
7 Map data ©2023 Gaogle
Within 800 m Open now

A Crossroads Cafe

320 Orchard Rd

No-contact de

B Beach Road Kitchen

AA @ Qmarriott restaurants

h m ©

Word of Mouth







11:39 all ¥ =m)

< pinkpearljwmarriottphug... Q

415 2,753 b5

Posts Followers Following

French Fine-Dining Restaurant
Restaurant

3# Operation Hours:

-06:00 pm -10:00 pm

- From Tuesday to Saturday

# Experience the quintessence.. more

@ www.pinkpearlrestaurant.com
) Followed by
marriottbonvoydining

Following Message Contact 2

Moments Seasonal Of.. Teams Afternoon T...

all T =)

< henshinjakartas Q

867 398k 1
Posts Followers Following

Henshin

The highest rooftop bar & lounge in
Indonesia featuring Peruvian-
Japanese (Nikkei) cuisine with
stunning Jakarta views

@ www.henshinjakarta.com
Followed by
(=) . -
marriottbonvoydining
Following~
Message  Reserve  WhatsApp 2

Omake Ban Mama Qucha Ayo Waska

54

CREATE A
STANDALONE
PRESENCE AND USE
VISUALS TO TELL A
STORY

People and

Connection
Food and Space

Clarity



BUILDING YOUR CONTENT PILLARS -|EXAMPLE IGNIV BANGKOK

IGNIV offers a culinary
experience where diners
can connect, not just with
the food, but with
each other.

bf |
MICHELIN 5 r &
STAR REVELATION £ -
2023 By
THAILAND By 7
> >
.

MICHELIN
2023

Awards Practical Value
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FUN STUFF

NOT FUN STUFF vlations
SEARCH ENGINE OPTIMIZATION
(SEO)

Local Listings

[/ |
- _ / | [ectnical SEQ

Backliks Domar #«b‘éﬂ/‘/f%




WHAT IS THE END SEARCH RESULT?

Go gle Best Restaurants in Phuket X L & Q H Ow TO RAN K.
.
Sponsared
LiAséme By The Sea
helin Restaurant Phuket - New Michelin Guide Restaurant E

Directions
Directions To Our B

cn QueN

sed"

Media Campaigns

PAID SEARCH

News & Updates

Services

Places :

Surf & Turf by
& soul Kitchen

SEO (Local Ranking
Factors)

Blue Elephant Cooking School & Restaurant Phuket
45 $-Tha

ORGANIC LOCAL 3-PACK
(MAP UNIT)

Raya Restaurant
44 2 1K) - Restaura

&

SEO
FRESH, RELEVANT
CONTENT

ORGANIC

HELIN Restaurants - The MICHELIN Guide Thailand



HOW LOCALS SEARCH VS TRAVELERS

Kim is a local and a Marriott Bonvoy
Member. She is looking to make a
reservation at a Marriott establishment
for dinner with friends.

Key concerns:
» Occasion

» Cuisine

» Budget

Key search behavior:

= “Best new restaurants in town"”

= “Best [cuisine] restaurants in town’

« “Restaurants for large groups"”

= “Filter dinner spots by 4.5 stars, and $$"

Key inspiration sources:

@B AE

TRAVELER

Anna is a traveler looking for
restaurants and bars to visit for her
upcoming trip. She loves unique dining
experiences and trying local cuisine.

Key concerns:
What to order
Location

Quality
Budget

Key search behavior:

» “Where to eat in Bangkok”

» “25 must-try dishes in Bangkok”

» “Best restaurants near Lumphini”

= “Anthony Bourdain Bangkok guide”

Key inspiration sources:

oAl
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BUILD A STANDALONE WEB PRESENCE

CITRIQUE

Our most
visited
restauvrant
site is at a

resort
Award-winning » 200K +
Weekend: Seafood ' annual

Buffet visits




OPTIMIZING YOUR OUTLETS SEARCH DICOVERY

LOCAL SEARCH KEYWORDS & CONTENT
Setup and optimization of your hotel Increase and maintain organic search
outlet’s local listings across key online performance for your outlet’s website by
channels that drive an effective SEO optimizing keywords and content.

strategy.

v 1
VVVVVVV .
‘ _
Google
My Business -
Y7 \ 4 = - T
W < .
.
.
-
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.Tripadvisor © » _ <) ;
Take a closer Look g
velpd - ——




INVEST IN MEDIA TO ENHANCE SEARCH DISCOVERY

TACTIC

CHANNEL

Google
N\ Google Ads

Paid Search

Facebook/ Instagram
@0

Google
N

Paid Social

Display Ads
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Sponsored

El Kabron

httpsi/iwmw.elkabron.com 3
The Best Beach Club in Bali - The Best Sunsets in the World
QOceanfront dining with fresh Seafood, Oysters, Lobster, Cocktails, Sangria, Paella &
Steak. Best Sunsets in the World: come and see why El Kabron is #1 Instagrammable
spotin Bali

Seafood - Kecamatan Kuta Selatan - Open - Closes 11 PM

Price List

Luxury Oceanfront Daybeds Most instagrammable infinity pool

Best Sunsets in the World

Famous Sunset Theater in Bali Watch the sunset from infinity pool

Sponsored
' Finns Beach Club

https:/iwwa finnsbeachclub.com  §
Are You Sure? - Come To Finns Instead
Finns Beach Club is Bali’s premium beachfront venue | 4 Pools, 7 Bars & 5
Restaurants. World's Best Beach Club._ Book Online & Save at Finns for the.

Citrique ws C

Chic dining that brings you the ulimate sea-io-
table experience. InduIge In our awarc-winning
$€a00d buffet or a 1a carte delights ¢ ¢

¥
cifriquerestaurant com
A Little Taste of Heaven Sen Mool
00 14
o Lixe (D comment & Share
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Guests &

UGC
Brand &
Awards & Event
Achievements Partners

SHAP'NG YOUR Building
F&B & Advocacy

REPUTATION THROUGH Lifestyle though your Reviews

Influencers community
WORD OF MOUTH
Industry
Insiders & Media &
Consultants PR
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GO‘ g |e best restaurant in phuket *

-
)
0

Places
& et w sl ¥
Sino Inn Pruket§ rund® Grand Su A 3 (
& z The Charm 588 Taina
‘_ ) ‘@ Dining Gallery

Raya Restaurant

o w . .Q. Q =0 ] 2 OOO + M On _I_hl
REPUTATION apldid e 0o y

Restaurant Phuket PHANGA ROAD

@ E |q
£ : o Ratsada Rd [[(‘lrmo e Phangnga py et e O r‘ es
g E Keyboard shortcuts  Map data €2023  Terms of Use
.
 4.0+rating ~ Hours ~
.

Blue Elephant Cooking School & Restaurant Phuket
45 (1.2K) - $8$ - Thai

Krabi Road 96
Dine-in - Takeaway - Delivery

Raya Restaurant

44 (2.1K) - Restaurant
48/1 Dibuk Rd

Dine-in - Takeaway

Only Features
Ratings >4.0

The Charm Dining Gallery

46 (332) - $% - Restaurant

93 Dibuk Rd

& "Some of the best food | have had in Phuket."

More places -
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#Woobar #AKIRABACKSG #abarrooftop

GUESTS
& UGC

User generated content is Authentic and Created by your Guests.
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INFLUENCERS

...Who to collaborate with and why<
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92 489 44
Posts Followers  Following

The Bar at The House on Sathorn

Bar

An iconic institution for cocktails enthusiasts. The
Bar's new menu encapsulates the colourful past and
present of this landmark.

106 North Sathorn Road, Silom, Bangrak, Bangkok,
Thailand

(2 www.thebaratthehouseonsathorn.com

Followed by wbhangkok and
thehouseonsathorn

Following v

Message Contact Reserve

DO O

Bar Takeover The Bar Sn... The Bar Jou... The Bar Tour Who's

B ®

THE BAR

THE HOUSE ON SATHORN
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