


Agenda
• Welcome Note : Sunny Yu, President HSMAI Thailand & DOSM Hyatt Hotels, ANDAZ 

Pattaya

• ROC Update : Jackie Douglas, President HSMAI Asia-Pacific

• Destination Insights : Looking at channels and segments, distribution has changed during 
COVID –Nicolas Durand, HSMAI Thailand Board & Vice President Revenue & 

Distribution, S Hotels and Resorts

• The Sales & Marketing perspective discussion with Sunny Yu

Thanks to Amadeus for the great data!  
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Events in 8 markets

New chapter for India 

& Maldives in 2022

Events in Asia Pacific

• Singapore

• Greater China

• Thailand

• Australia/ Pacific

• Indonesia

• India

• Japan

• Maldives







“Digital Sales” Training Workshop
Scheduled for October 2022 in Phuket

Targeted at two roles  -

• people with less than 2-3 years experience and working in Sales, marketing, 
revenue management 

• General Managers, Commercial/ DOSM’s who are managing RM but don’t 
have experience in Revenue or Digital roles

Includes: 

• 2- full days training with lost of practical exercises, simulations, competitions

• 3-4 trainers (2 local)

• 8 online courses

• HSMAI Certificate in Digital & Revenue (Hospitality)

• Earn points towards your CRME or CHDM certification



Save the dates -Thailand
1) 9th-10th June, Singapore, Revenue Optimization Conference

2) August – SKAL/HSMAI event

3) 13th October Digi-Sales ½ day event in Phuket

4) 14-15th October, 2022, Phuket, Digital & Revenue 2-day 

Training Workshop (Thurs/Friday)

5) 8th November – Webinar on Meetings, Events and Groups



Your HSMAI contact

Glen Grosic

Managing Director

HSMAI South East Asia

glen@hsmai-asia.org    





www.hsmaiasia.org



Stay Connected
Follow us on Social Platforms

https://linkin.bio/hsmaiasiapacific

Contact us for more information:
info@hsmai-asia.org

Reach Jackie at: 
Jackie@hsmai-asia.org

Reach Sonnia at: 
sonnia@hsmai-asia.org

https://linkin.bio/hsmaiasiapacific
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