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Agendao

 Welcome Note : Sunny Yu, President HSMAI Thailand & DOSM Hyatt Hotels, ANDAZ
Pattaya

« ROC Update : Jackie Douglas, President HSMAI Asia-Pacific

« Destination Insights : Looking at channels and segments, distribution has changed during
COVID -Nicolas Durand, HSMAI Thailand Board & Vice President Revenue &
Distribution, S Hotels and Resorts

 The Sales & Marketing perspective discussion with Sunny Yu

Thanks to Amadeus for the great data!
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HOSPITALITY SALES &
MARKETING ASSOCIATION
INTERNATIONAL

AMERICAS MIDDLE EAST

The Hospitality Sales and Marketing Association International (HSMAI) is committed to growing business for hotels and their
partners, and is the industry’s leading advocate for intelligent, sustainable hotel revenue growth. The association provides hotel
professionals & their partners with tools, insights, and expertise to fuel sales, inspire marketing, and optimize revenue.
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www.hsmaiasia.org

MASTERS & INSIGHTS

GET CERTIFIED

UP SKILL

GET READY

MARKETING
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Events in 8 markets

Events in Asia Pacific

e Singapore

NeW Chg Tel' fOr |nd|O e Greater China
P
& Maldives in 2022 AT

¢ Indonesia
e India

\ * Japan

e Maldives

’
HOSPITALITY SALES & MARKETING ASSOCIATION INTERNATIONAL I I S l I l a].



REVENUE
OPTIMIZATION
CONFERENCE

hS‘IIII'lai

9th-10th June 2022

SINGAPORE



“', . ste 745
hsmai '

.o 'GUNDTABLE:

REVENUE OPTIMIZATION R~
CONFERENCE ‘ COMMERCIAL LEADERS

hs“n'qai

. COMMERCIAL
10TH JUNE ACUMEN

" HOSPITALITY TECH

INNOVATION SHOW

10TH JUNE
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Digital Sales” Training Workshop

Scheduled for October 2022 in Phuket
Targeted at two roles -

« people with less than 2-3 years experience and working in Sales, marketing,
revenue management

» General Managers, Commercial/ DOSM’s who are managing RM but don't
have experience in Revenue or Digital roles

Includes:

« 2- full days training with lost of practical exercises, simulations, competitions
* 3-4 trainers (2 local)

» 8 online courses

 HSMAI Certificate in Digital & Revenue (Hospitality)

* Earn points towards your CRME or CHDM certification
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Save the dates -Thailland

1) 9th-10™ June, Singapore, Revenue Optimization Conference

2) August — SKAL/HSMAI event
3) 13™ October Digi-Sales 2 day event in Phuket
4) 14-15" October, 2022, Phuket, Digital & Revenue 2-day

Training Workshop (Thurs/Friday)
5) 8t November — Webinar on Meetings, Events and Groups
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Your HSMAI contact

Glen Grosic
Managing Director
HSMAI South East Asia

glen@hsmai-asia.org
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JUST A FEW OF THE MANY BENEFITS YOU RECEIVE WHEN JOINING HSMAI ASIA PACIFIC

CERTIFICATIONS
==\ [lobally recognized _.,.I m in Revenue
@ =Q Management | EIJ ME) :; al Marketing (CHDM).
and Business Acumen (| I*u
o INI]USTRY EVENTS
sma1 Q & e
5§ INSPIRE MARKETING § OFTIMSE Revenue E‘ zatior Eu ence | f?[l:!
)
@ %@ MARKETING INTELLIGENCE
MEMBERSHIP , X l tes ﬁ"gﬂ;: _Ja ;1.5"| CEes an C 3 r:‘EU‘CIISS
BENEFITS / "i‘Of‘ﬂ the industry's top marketers
@ @@ﬁ IN[II.ISTRY DISCIPLINE SPECIFIE EDUCATION
: Exclusive access to HSMAI Insights resources
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WWW.Nsmaliasia.org

Provide hoteliers o ‘ N
with tools, insights

and expertise they
need to grow their
careersin sales,
marketing &

revenue M‘SS‘ON
management
e 1 hs iR




Stay Connected

Follow us on Social Platforms

https://linkin.bio/hsmaiasiapacific

Contact us for more information:
info@hsmai-asia.org

Reach Jackie af:
Jackie@hsmai-asia.org

Reach Sonnia at:
sonnia@hsmai-asia.org
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