


Agenda
• Welcome and Agenda by CS Ramachandran, Vice President Revenue Management-

Preferred Hotels & Resorts & Board Member HSMAI India. 
• About HSMAI – Jackie Douglas

• Up-to-the-minute Demand data for the India markets – who is looking, who is booking, 
when are they coming? by Sourav Mukherjee, Vice President Commercial- Asia & MEA, 
RateGain

• How to use demand data to better forecast and plan – Aman Gupta, Area Director of 
Revenue Management, India at Hyatt Hotels & Resorts.

• Sales & Marketing focus – Mr. Parveen Chander, Senior Vice President – Sales & Marketing, 
The Indian Hotels Company Limited – what should hotels in India be doing to reconnect to 
international markets and to leverage domestic? What about Corporate, is it coming back?

https://hsmaiasia.org/team/c-s-ramachandran-crme/
https://hsmaiasia.org/team/sourav-mukherjee/
https://hsmaiasia.org/team/aman-gupta/
https://hsmaiasia.org/team/parveen-chander/
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Events in 8 markets

New chapter for India 

& Maldives

Events in Asia Pacific

• Singapore

• Greater China

• Thailand

• Australia/ Pacific

• Indonesia

• India

• Japan

• Maldives



HSMAI India events 2022
3-4 Educational Chapter events – in-person or hybrid, open to all 
hoteliers

“HSMAI 2-day Revenue Workshop” – face-to-face workshop 

Total Revenue Management Workshop – virtual

Roundtables - for senior leaders in sales, marketing & revenue 
management

www.hsmai-india.org







Get ready for 

a Revenue 

role

The volunteer Revenue Advisory Board 

developed  a 10-course program:  

“Certificate in Revenue 

Management (Hospitality)”

_____________________

Developed by hoteliers for hoteliers

www.hsmaiacademy.org



Learn Hospitality Digital Marketing 

Essentials

“Certificate in Digital Marketing 
(Hospitality)”

Developed by hoteliers for hoteliers

10 courses out of 15 online 
courses have launched and 
more launching soon! 

www.hsmaiacademy.org



www.hsmaiasia.org



Download slides

Watch Recording

Watch out for the edm coming shortly or go to the page you 
registered on: 

https://hsmaiasia.org/product/tomorrow-starts-today-India/



WATCH MORE ON 
YOUTUBE @

https://www.youtube.com/hsmaia
siapacific

LEARN MORE @ HSMAI 

ACADEMY
https://hsmaiacademy.org

https://www.youtube.com/hsmaiasiapacific


Sound interesting?
Join in!  

Volunteer to help direct our educational session

Speak at an event

Help develop education

Create content (articles and guides)

Go to the events and workshops 

Get certified

Grow your career with HSMAI

Join as a member and help us help you 


