


Non
Standardized

Post-CoVid
Recovery
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« When will the business be

pack?

* \Which destinations will

pick faster?

* Which segments will
travel more?

Emergence of
Top of Funnel

Data
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v’ “.
 CoVid Cases, News &

Restrictions

« Airline Schedule/
Bookings

’\;\Sea rches on OTA/GDS,

Google

. Cros&ou ntry impact

Algorithmic

Overhaul (Al/ML)

* Lagging indicators
disrupted

* Marry Quantitative data
w/t Qualitative &
Sentiment Score

e Real-Time Self-Ledrning

Ecosystem
Leverage

« Correlation between Car
vis-a-vis Airlines vis-a-vis
Hotels vis-a-vis
Alternative
Accommodation
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Covid-19 has exacerbated the acquisition propblem creating new challenges !

Unable to monetize
sudden demand surges

Dec |

Systems using historical data
have low accuracy

13.9M likes on travel related pages
178,000 room nights booked online’

1 vaccine shot
Dec 8 Dec 15

Agility in responding to
market changes is low

Dec 22

[RateGain®



Demand. Al - Most Comprehensive, Forward Looking Data Set

DEMAND.AI

SOURCED
THROUGH PARTNERS

RG PROPRIETORY DATA

CoVid statistics, News - Lockdown / Restrictions / Bubble,
Vaccination Rates, Hospitalization & Deaths

OTA / GDS Searches, Google Trends & Searches, Events &
Holidays, Airline Scheduling, Weather

DISTRIBUTION

RATE
INTELLIGENCE

AIRLINE INTEL

150 Bn+ Looks
30 Mn+ Books

240 Bn+ Price
Points
a/c 7 verticals

Proprietary
Airline Model
{ATF}

Data Lake powered by Machine Learning

[RateGain®




How we leverage Al?

Artificial Intelligence and self-learning models are at the heart of Demand.Al.

Post CoVid, there is a need to have more sophisticated algorithms to measure the
impact of macro and micro, quantitative and qualitative, historic and forward

INndicators!

Al: USE CASE T

Cross-Regional
Impact in Travel
due to changein

CoVid scenario

(when lockdown
happens in EU,
demand for
Dubai travel
surges)

Al: USE CASE 2

Self-Learning to
optimize
weightages and
parameters of
factors that goin
calculation

(CoVid factors dip
with rising
vaccination %age)

Al: USE CASE 3

Impact of News &
Sentiment in
immediate /

medium term
demand

(lockdown /
restrictions lead to
dip by ~20%-50% )

[RateGain®



How do we help Hotel with their biggest goal, i.e. Revenue Generation?

» Source Market Intelligence
= Know where travelers are coming from next 90 days (Soon this will be covered for 180 days)
= Country and prominent cities level intelligence within the country
= Airline Traveler Forecast — Forecasting inbound and outbound travelers.
= Demand Shift trends fromm DOW view, Customer behavioral
=  Flight announcements — Recommence or start of new flights or direct flights from which countries.

» Forecasting Model
= Models designed to adapt resurgence or shrink in travel demand. For example changes in travel patterns due to
conflicts like Covid Pandemic, unforeseen natural calamities or any other external impact on demand.
» Landscape analysis — Destination search, comparison of difference destinations across the global, customer
preference (Hotels Vs Vacation rentals) etc.
= Heat Map - which districts are triggering most demand

> Airline Forecasting Model
= Airline Travelers Forecast (referred to as ATF) is a RateGain proprietary model that forecasts inbound airline
travelers that we anticipate will travel in near future to a certain destination from pre-defined source markets.

» Data Source

= RateGain aggregates data from 03rd parties (Flights schedules, GDS bookings, Searches etc.) and mashes this up
with our proprietary data to arrive at this granular forecast.

[RateGain®




Demand Trend Analysis

COMPARE DEMAND TRENDS
WoW, MoM and YoY for better clarity

18 NOV 2020

RateGain®
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Know Where the Travelers are Coming from with Source Market Intelligence -

MUMBAI

[RateGain DEMAND.AI

DEMAND TRENDS

CONSOLIDATED DEMAND INDEX @

60 +hh

Low MEDIUM HIGH

Trends | Booking Insights | Top Online Keywords

ax COVID @ 4 ARTRAVELLERS ®

NEW CASES DOMESTIC ~ INTERNATIONAL
597 59.2K 11.2K
0% +5% +82%

B HOTELS L v
AVERAGE RATE (INR) MARKET SUPPLY

44K 94.64

+11.69% +12.96%

A VACATION RENTAL @

AVERAGE RATE (INR) MARKET SUPPLY
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Know Where the Travelers are Coming from with Source Market Intelligence -

DELHI

A, PR KM, KRS e 2 Lo A m NS
DEMAND TRENDS DeL Q b E €|
m Barahi umﬁ«wm ‘W' LONI
15 Dec 2021 Wol Yoy | il
* e ik g Ja;?ng"p A DEMAND  OUTBOUND | INBOUND
CONSOLIDATED DEMAND INDEX " EXTENSION
Bahadurgarh "‘Eiﬂﬁf.“ zmamx
59 ” R India 71% » -
EE—— ] ndia
Low MEDIUM HiGH United Arab .. 9%
o United Arab .. 4%
Trends | Booking Insights | Top Online Keywords USA 7% g
United Kingd.. 3% & =%
. n ngd... 62
a COVID® A ARTRAVELLERS @
Canada 1%
NEW CASES DOMESTIC ~ INTERNATIONAL Thailand 3%
25 89.5K 17.7K Germany 1%
0 W Singapore 3%
o Qatar 1%
B HOTELS AL v @ Noida -
AVERAGE RATE (INR) MARKET SUPPLY :ﬂ-qgr 4
4K 9368 BADARPUR + JF
2% NA i Bajidpur n
b ..ea
2 VACATION RENTAL @ e "
AVERAGE RATE (INR) MARKET SUPPLY ! . L
25 Sep 2021 15 Dec 2021 21 Feb 2022
3.2K 48
+1% -4% High Demand @B Medium Demand @ Low Demand Currently not available @®
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Know Where the Travelers are Coming from with Source Market Intelligence -

BENGAI_URU/

[FateGain  DEMAND.AI

DEMAND TRENDS

CONSOLIDATED DEMAND INDEX ©

5.

Low MEDIUM HIGH

Trends | BookingInsights | Top Online Keywords

a COVID @ 4 AIRTRAVELLERS @

NEW CASES DOMESTIC INTERNATICNAL
223 458K  2.6K
0% +3% +14d%

B HOTELS AL v @
AVERAGE RATE (INR) MARKET SUPPLY

34K 94.9

+8.36% +2.55%

2% VACATION RENTAL @

AVERAGE RATE (INR) MARKET SUPPLY
2.3K 64
% -11%

BENGALURU Q

RLRLEIT

Nelamangala
Town

Reaories

imbegowdanapalya

BoderPrime,

Thavarekera
o)

Ramahalli

oulnesd,

i ————

Manchanabele oneheed

choefele

Trial Perlod expires in 294 day(s) 9

Al E €Y

DEMAND

Chokkahalll

OUTBOUND |  INBOUND

Y4 2

United Arab .
France
United Kingd... 3%

Thailand

B8% India 95%
A% United Arab ... 2%
3% Maldives 1%

United Kingd... 1%

25 Sep 2021

High Demand @ Medium Demand @

Low Demand @

Currently not available &

1% Singapore 0
Singapore 1% Thailand 0
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Chikka £3
] Tirupath
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Chowdadenahalli o, 1
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Pritesg *
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(e
21 Feb 2022
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Know where are the Travelers Heading to in the City

» Maximize Revenue using
HYPERLOCAL INFORMATION
with index of all zones in a city

» While Demand.Al gives granular
information at a city and a district
level, we can work on creating
aggregated information of
Demand Index at a country level
that is mainly used by hotels.

-



Know where are the Travelers Heading to in the City (Tabular View - Mumbai)

Gain DEMAND.AI

DEMAND TRENDS

15 Dec 2021

CONSOLIDATED DEMAND INDEX @

6 O +hH%
s ———
LW MEDILIM HIGH

Trends | Booking Insights | Top Online Keywords

- COVID @ + AIR TRAVELLERS @
NEW CASES DOMESTIC INTERMATIOMAL
597 55.2K 11.2K
0% +5% +82%

B HOTELS auL ~ @

AVERAGE RATE (INR) MARKET SUPPLY
4.4K 94.64
+11.69% +12.96%

2 VACATION RENTAL @
AVERAGE RATE (INR)

3.6K 78

MARKET SUPPLY

- V

Trial Period expires in 293 day(s) e

MUMBAI | B <&
Districts Demand Index t H Hotels 2 Vacation Rental
AVERAGE RATE (INF)  MARKET SUPPLY AVERAGE RATE (INF)
Trombay 69 = 6.3K <22 NA  NA 53K 0% -
Colaba 65 726+ NA  NA 9.6K 23%
Andheri East 64 4K +1 100 0% 27K +
Mavapada ﬂ 42K  +12 100 i 28K +2
Parel 64 BIK  + 100 0% 49K 0%
Dadar 63 = 35K  +6 NA  MA 54K w2
Wadala 63 = 36K s NA ik 44K 3%
Worli 61 73K+ 100 0% 4.2K 28
Madh 60 76K i NA  NA 75K 4
Kurla ﬂ 2 51K+ NA b 3.3K +
Juhu 59 = 55K -« NA  NA 45K 42 .
—@ * o0
26 Sep 2021 15 Dec 2021
[RateGain®
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Know where are the Travelers Heading to in the City (Tabular View - Delhi)

Gain DEMAND.AI
Trial Period expires in 293 day(s) e '

DEMAND TRENDS PELHI Q G| B <
15 Dec 2021 Waow m YoY Districts Demand Index 1 H Hotels ™ Vacation Rental
AVERAGE RATE (INF)  MARKET SUPPLY AVERAGE RATE (INR)

CONSOLIDATED DEMAND INDEX @

59 Marela 62 e 6K NA A 22K 15%
0%
Dwarka 62 2% 5K + ) 2. 5K
Low MEDIUM HIGH — 100 0%
Wasant Kunj 62+ 45K < NA - 3.7K +11
Trends | Booking Insights | Top Online Keywords
Chanakyapuri 62 B.BK  .ax 100 0% 3.2K 7%
= COVID @
- 4 AIRTRAVELLERS © Karol Bagh 60 - 21K % . 24K 2
MEW CASES DOMESTIC INTERMATIONAL
Patpargan| 60 % 51K  + 42K 25%
25 895K 1/7.7K : — NA  Na
0% 2
e a2k Rajouri Garden 59 s 39K = NA MA 3K 6%
Defence Colony E +3 42K 12% a3 - 27K 2%
B HOTELS au ~ @ _
AVERAGE RATE (INR) MARKET SUPPLY Punjabi Bagh E +5 39K +3 MA A 47K +12
4K 9368 Kalkaji 59 0% 3. 7K+ 33K +3
-22% MA = M, MA
Saket 58 16% 33K+ NA A 3.1K 15%
I WVACATION RENTAL @
—@ o—oo

AVERAGE RATE (INR) MARKET SUPPLY

32|'< 4—8 \iSep 2021 15 Dec 2021
"~ “ RateGain®




Know where are the Travelers Heading to in the City (Tabular View -
Bengaluru)

Gain DEMAND.AI

Trial Period expires in 293 day(s) e l

DEMAND TRENDS HENGALURY Q Bl | B <&
15 Dec 2021 Wol m Yo Districts Demand Index 1 B Hotels ZM™  Vacation Rental
AVERAGE RATE (IMF)  MARKET SUPPLY AVERAGE RATE (INR)

CONSOLIDATED DEMAND INDEX (@

Mahadevapura 53 o 35K  +18 e . 1.0K o
52 -6%
Dasarahalli 50 6% AEK  +18 3 7K _—
Low MEDIUM HiGH — NAL e
East Bengaluru 46 o 36K = 95 . MNA MA
Trends | Booking Insights | Top Online Keywords
South Bengaluru ﬂ 36K+ a5 e 1.9K -
== COVID @
= 4 AIRTRAVELLERS © West Bengaluru 46 o 3.6K <9 95 . MNA MA
MEW CASES DOMESTIC INTERMATIOMAL
223 45 SK 2 EJK Bommanahalli ﬂ T% 36K  +5 a4 N 1.9K +13
0% ' '
3% Fladk Rajarajeshwarinagar 46 38K 45 93 B 3.8K +
Yelahanka ﬂ 15% 35K 42 02 . 27K
B HOTELS au. ~ @
AVERAGE RATE (IMR) MARKET SUPPLY
3.4K 949
+8.36% +2 55%

M WACATION RENTAL @ :
AVERAGE RATE (IMR) MARKET SUPFLY —@ e

26 Sep 2021 15 Dec 2021
2.3K 64
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Understand DEMAND Peaks (Including Top 3 Highest Demand Dates)

» |Instantly identify HIGHEST
DEMAND DATES in the next 75
days, to plan your promotional
efforts.

» The forecast window will be
expanded to 180 days in the next
quarter

-




Mumbai - Understand DEMAND Peaks !!

Resurgence in demand
with ease of travel

restrictions

MUMBAI- CUMULATIVE DEMAND INDEX

100

90
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Dip in demand

@)
o~

observed from March

2020 onwards

because of travel

restriction

@]
)
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Bengaluru - Understand DEMAND Peaks !!

100 .
Bengaluru - Cumulative Demand Index

90
Resurgence in demand with

80 ease of travel restrictions
and re-opening of offices

70
x Decline in Demand observed
o 60 from Feb 2020 onwards with the
= Outbreak of Covid. Being a 60%
Q2 50 GDS driven market, Bengaluru
g hotels saw -85% drop in Revenue
o 40
0

\/s Prior Years }

30

20
10
0
q&q,o %0& %&0 ,9’9 %(99 %&0 %&0 W&O %&0 %&0 r&r& 5»619 ,9’9 rﬁgﬁ ,1/Oq’ ,Lo” q/of» ,9’9 »0,9 Wofv %Ofv Wofv\ /,1/0/9 %va f»&% f&f@ w&”

Y g PN g X S S PN I N ST
F X FF FFGEGdy Iy Iy &g &y ey ddFE e

[RateGain®




Deep Dive into the ADR VS AIRLINE CAPACITY VS DEMAND INDEX for
Bengaluru

Lamn DEMAND.AI

Trial Period expires in 294 day(s) e .
<

DEMAND TRENDS S Q dh | | BEE €|

15 Dec 2021 WoW m Yo

CONSOLIDATED DEMAND INDEX = @

5 2 6%

LOW MEDIUM HIGH

Trends | Booking Insights | Top Online Keywords

- COVID © 4 AIRTRAVELLERS o

MEW CASES DOMESTIC INTERMATIOMAL S Tt
2973 A58K 26K S R Steady growth despite of Omicron news
: : and Panic. Event the international capacity
0% +3% +144% .
is on growth for next 75 days
We do saw a dip in demand
B HOTELS au « @ Index as the Omicron news
AVERAGE RATE (INF) MARKET SUPPLY was flashed,
3.4K 949
+8.36% +2 55%
@ Airlines Capacity
2 VACATION RENTAL @ @ Demand Index
ANERAGE RATE (INR) MARKET SUPPLY @ Hotel ADR

2.3K 64 —@ o
+1% 1% 25 Sep 2021 15 Dec 2021 Feedback

-

o
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Deep Dive into the ADR VS AIRLINE CAPACITY VS DEMAND INDEX for Delhi

Gain DEMAND.AI

DEMAND TRENDS

15 Dec 2021 Wow m Yo

CONSOLIDATED DEMAMND INDEX = (D

5 g 0%
e
LW MEDILM HIGH

Trends | Booking Insights | Top Online Keywords

= COVID © 4 AIRTRAVELLERS s ©

NEW CASES DOMESTIC INTERMATIOMAL
25 895K 17.7K
0% +H% +32%

B HOTELS Al ~ @

AVERAGE RATE (INR) MARKET SUPPLY
4K 93.68
-2.2% MNA

Z2* VACATION RENTAL @
AVERAGE RATE (INR) MARKET SUPPLY

3.2K 48

DELHI

@ Airlines Capacity
@ Demand Index
@ Hotel ADR

We do saw a dip in demand
Index as the Omicron news
was flashed,

Trial Period expires in 294 day(s) e ‘
2 I CTL R == < . 2

3 hot dates for Delhi in Feb, because of the

city wide events like travel & tourism fair
and PlasIndia expo, 2022

L

.-’/1

—ofy
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Deep Dive into the ADR VS AIRLINE CAPACITY VS DEMAND INDEX for

Mumibai

Lain DEMAND.AI

DEMAND TRENDS

15 Dec 2021

CONSOLIDATED DEMAND INDEX = (O

6 O +6%

'—

L

MEDIUM HIGH

Trends | Booking Insights | Top Online Keywords

- COVID 0]
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597/

0%
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AVERAGE RATE (INR)

4.4K

+11.69%

+ AIR TRAVELLERS @

~ @

DOMESTIC INTERNATIONAL
99.2K  11.2K
+5% +82%

MARKET SUPPLY

94.64

+12.96%

™ WACATION RENTAL @

AVERAGE RATE (IMR)

3.6K

+3%

MARKET SUPPLY

/8

-6%

MUMBAI
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|
3 hot dates for Mumbai, City wide events,
International film festival, Chem petro India
expo and Air Cargo expo, we see hike in
international air line capacity and high
Hotel ADR’s
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@ Demand Index
@ Hotel ADR
—@
25 Sep 2021 15 Dec 2021
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Deep Dive into the Booking Patterns

A\

LOS Information

Booking Window
Information

> PAX Information

A\

Trends | Booking Insights | Top Online Keywords

$ BOOKED ADR km TRENDING LOS
$60  +6x 2 =

& ACTIVE BOOKING WINDOW

45 pavs +15%

b TRAVELLER
S0Lo 60% 5%
core  30% 7%

sy 10% 8%
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3 Star Hotel

Delhi Future g %0
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3 Star Hotel
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3 Star Hotel
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What we provide?
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APl Integration Custom Reports Interactive Ul
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Airline Travellers Forecast (ATF*) — Source Market Intelligence

Airline Travellers Forecast (referred to as ATF) is a RateGain proprietary model that forecasts
inbound airline travellers that we anticipate will travel in near future to a certain destination

from pre-defined source markets.

RateGain aggregates data from 3rd parties (Flights schedules, GDS bookings, Searches etc))
and mashes this up with our proprietary data (O&D Airfares, Network Supply & Availability, OTA
bookings forecast, Demand.Al Macro data like CoVid news, advisory, vaccination etc.) to arrive

at this report.

Airline Capacity Data

Available at O&D and
Departure Date level — one of
the leading airline intelligence
companies

Airfare Trends & Supply

Available from the rate
shopping data of more than
200+ airlines

Airline Bookings Data

Available at O&D and Departure
Month level
GDS data is available real time
(sourced through 3™ party)
OTA data has a lag

—

Meta Data Iterations

CoVid statistics
CoVid News
(Lockdowns/restrictions)
Vaccination Rates
Weather

Bookings at Departure
Date level

[RateGain®



Demand. Al

Making the Future of Travel Clear.
A Product by RateGain.

Thank You

[RateGain®



Demand. Al — Other Key Statistics

Demand Index - Year over Year | Month over Month | Week over Week Comparison

)
L X4

Segregation into High, Medium, Low
Hyperlocal information — Index of all zones in a city — to help in pricing
Last 90 days and next 90 days — available as a graph or table which can be shared/downloaded
Trending & Future Projection
» CoVid statistics, Airline Scheduling & Travelers information
> Hotel ADRs & Supply — Available at a Star Rating Level
» Vacation Rental ADRs & Supply
Hot Dates — 3 dates of highest demand in next 90 days
Source Markets (Key Countries driving travel to a destination)

X3

*¢

X3

*¢

)
L X4

R/
L X4

R/
L X4

Booking Insights - Year over Year | Month over Month | Week over Week Comyparison

International vs Domestic Travel
PAX Information

LOS Information

Booking Window Information

R/ R/ R/
0‘0 0’0 0’0

R/
L X4

Search Insights
s OTA Searches (DHISCO Looks)

X/

s Google Searches
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Demand.Al — Refresh Frequency

Daily Refresh Weekly Refresh

[RateGain®
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