


Agenda
• Welcome to the Webinar by Jackie Douglas and Sunny Yu Grosic

• Up-to-the-minute Demand data for the Thailand markets – who is looking, who is booking, 
when are they coming? by Passaverrkorn Trakulkongsmut (Niw), Business Development 
Manager for OTA Insight (Thailand, Myanmar & Cambodia)

• How to use demand data to better forecast and plan – by Nicolas Durand, Vice President 
Revenue & Distribution, S Hotels and Resorts

• Sales & Marketing focus – what should hotels in Thailand be doing to reconnect to 
international markets and leveraging domestic? What about Corporate, is it coming back? 
by Ollie Ansell, Director of Commercial, Accor

• Making Total Revenue Optimisation a Reality by Sandy Wee, CRME, Regional Director of 
Sales, IDeaS Revenue Solutions

https://hsmaiasia.org/team/sunny-yu/
https://hsmaiasia.org/team/passaveekorn-trakulkongsmut-niw/
https://hsmaiasia.org/team/nicolas-durand/
https://hsmaiasia.org/team/ollie-ansell/
https://hsmaiasia.org/team/sandy-wee-crme/
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HSMAI runs globally 
recognized certifications for 
hoteliers 

CHDM “Certified Hospitality 
Digital Marketer”

CRME “Certified Revenue 
Management Executive”

Get Certified! 



Get ready for 

a Revenue 

role

The volunteer Revenue Advisory Board 

developed  a 10-course program:  

“Certificate in Revenue 

Management (Hospitality)”

_____________________

Developed by hoteliers for hoteliers

www.hsmaiacademy.org



Digital Program 

“Certificate in Digital 

Marketing (Hospitality)”

_____________________

Developed by hoteliers 

for hoteliers

10 courses out of 15 online 
courses have launched and 
more launching soon! 

www.hsmaiacademy.org



Events in 8 

markets
Events in Asia Pacific

• Singapore

• Greater China

• Thailand

• Australia/ Pacific

• Indonesia

• India

• Japan

• Maldives





Current Thailand market landscape

Passaverrkorn Trakulkongsmut 
(Niw)
Business Development Manager
OTA Insight



Using Demand Data to 

improve results

Speaker:

Nicolas Durand 

Vice President Revenue & Distribution
S Hotels and Resorts



Summary

Chart Source: Melinda Yeoh, The Ascott Limited



Making Total Revenue Optimisation 
a Reality

Sandy Wee, CRME
Regional Director of Sales
IDeaS Revenue Solutions



Download slides

Watch Recording

Watch out for the edm coming shortly or go to the page you 
registered on: 

https://hsmaiasia.org/product/tomorrow-starts-today-Thailand/



WATCH MORE ON 
YOUTUBE @

https://www.youtube.com/hsmaia
siapacific

LEARN MORE @ HSMAI 

ACADEMY
https://hsmaiacademy.org

https://www.youtube.com/hsmaiasiapacific


Sound interesting?
Join in!  

Volunteer to help direct our educational session

Speak at an event

Help develop education

Create content (articles and guides)

Go to the events and workshops 

Get certified

Grow your career with HSMAI

Join as a member and help us help you 


