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Personalisation:

• What is it

• Why it matters

• How technology helps



What is personalisation?
Personalisation is 
presenting the customer 
with a product or offer, 
that matches their 
behaviour, needs, wants 
and/or preferences.

Data is key to successful 

personalisation.





Why personalisation matters

• Builds loyalty

• Increases repeat business and referrals

• Increases conversion rates

• Provides travel agent and/or traveller with 
enriched content and hotel offers

• Maximises revenues

• Improves the end-to-end purchasing 
lifecycle

62% of Australians are willing to share personal data 

for more relevant offers and personalised

experiences.



How technology can help





2018 
// THIS IS TRAVLR

https://www.youtube.com/watch?v=yHVUMCDopJk


The five stages of travel
PLAN

Discover, research and shortlist your 'must visit' locations and 

'must do' activities in one site.

BOOK

Compare, organise, book and pay your entire

trip on the one platform. 

EXPERIENCE

Record your travel experiences through photos

and videos alongside your itinerary and be rewarded for it 

along the way!

SHARE

Share not just your recommendations and photos from your 

trip, but your entire bookable itinerary! 

DREAM

Be inspired by hundreds of thousands of 'curated' content 

from real people that we recommended to you based on 

your interests 

BECOME AN AMBASSADOR
OF THE DESTINATION



A ‘cult-like’ 

following
The Bali Bible & TRAVLR has grown to be the ‘go to 

guide’ for Bali and has generated an enormous 

audience rivalling the biggest travel companies in 

the world.

Total: 1,767,227 

hashtags

Total: 1,671,271 

hashtags



Working with good

partners got us

here…





Who is 
HSMAI?

www.hsmaiasia.org



What do 
HSMAI 
offer?

Grow your career 

Online Courses

Certifications

Training Workshops

Executive Roundtables

Conferences

Sales

Marketing

Revenue

Digital

Distribution

General Manager

Join as a member and help us help you 

www.hsmaiasia.org

What? For who??

What do 
HSMAI 
offer?



Introducing 
HSMAI Academy

Online Courses & 
Certifications and 

more
www.hsmaiacademy.org

Provide educational content and personal development that will 
allow hotel professionals to grow and advance their careers.

Introducing 
HSMAI Academy

Online Courses & 
Certifications and 

more



Grow Your 
Career with 

HSMAI

www.hsmaiacademy.org

Grow Your 
Career with 

HSMAI



Courses & 
Certifications

www.hsmaiacademy.org

Get ready for a 
Revenue role

Get Certified

HSMAI has global Certifications for hoteliers: 

HSMAI Asia Pacific Board developed a 10-course 
“Certificate in Revenue Management (Hospitality)”Courses & 

Certifications



Sound 
Interesting?

www.hsmaiasia.org

Join in!  

Volunteer on your local Board

Speak at an event

Create content (articles and guides)

Go to the events and workshops 

Get certified

Grow your career with HSMAI

Join as a member and help us help you 

Contact Us
HSMAI Asia Pacific
E: info@hsmai-asia.org
M: +61 405 159 557

Sound 
Interesting?



Thank you


