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Why do we need 
data visualization? 





Data visualization is the last step in the 
data life circle. This is where the data is 
process for presentation in an easy to 
consume manner to the right audience for 
the right purpose.



“Data visualizations is the art and science of 
making data easy to understand and 
consume for the end user” 

Data Analytics Dr. Anil Maheshwari



Data should create a reaction and 
create an action (Change Management)



9 Month

YTD

20,690 Chats

4.7% 

Missed

1 Million  Revenue

0.53 sec 

Response Time

Case Study: Taking Customer Service to the Next Level
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Case Study 2: Booking Pace
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Case Study 2: Booking Pace

Rooms Variance
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Data not equal to information

Source: https://www.forbes.com/sites/bernardmarr/2017/07/20/the-7-best-data-visualization-tools-in-2017/3/#3b9e09a1105c



Who should be 
doing this Job? 









Best Practices in Data 
Visualization

https://insight.kellogg.northwestern.edu/article/how-to-use-data-visualization-to-improve-your-business



Source: https://www.slideshare.net/Visage/data-visualization-101-how-to-design-chartsandgraphs



Source: https://www.slideshare.net/Visage/data-visualization-101-how-to-design-chartsandgraphs



Source: https://www.slideshare.net/Visage/data-visualization-101-how-to-design-chartsandgraphs



Source: https://blog.hubspot.com/marketing/data-visualization-resources


